
Round Rock Police Calls for Service at Henna Townhomes, 

September 2009-February 2010

Notes:

   1. The source for these data is RRPD's Computer Aided 

Dispatch database, which tracks calls as they come into the 

police department. As such, these data are limited in that 

actual call natures or dispositions may not be accurately 

captured. Traffic and animal-related calls are excluded.

   2. In comparing one apartment complex's police service 

calls with another, more factors than simply the number and 

nature of calls must be considered. For example, a larger 

complex houses more people than a smaller complex and 

naturally would generate more calls for service.

Questions about this report should be directed to the RRPD 

Logistics and Research Unit, 218-6677 or 

bcraytor@round-rock.tx.us.

Calls by Nature 

of Call 
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Arrest Cancel- 

led/False 

Alarm

No Report Report 

Taken

Unable to 

Locate

Un- 

founded

Ticket or 

Warning 

Issued

Others Total

911 

HANGUP/ABANDONED/

SILENT

0 0 8 0 0 0 0 1 9

ACCIDENT MINOR 0 0 1 1 0 0 0 1 3

ACO FOLLOW UP 

INVESTIGATION
0 0 3 1 1 0 1 0 6

ALARM RESIDENCE 0 2 0 0 0 0 0 1 3

ASSAULT IN PROGRESS 0 0 0 2 0 0 0 0 2

ASSAULT NOT IN 

PROGRESS
0 0 3 2 0 0 0 0 5

ASSIST AGENCY 0 0 1 0 1 0 0 1 3

BURGLARY IN 

PROGRESS
0 0 2 1 0 0 0 0 3

BURGLARY NOT 

INPROGRESS
0 1 2 18 0 0 0 0 21
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Police Calls for Service
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Warning 
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CREDIT CARD ABUSE 0 0 0 1 0 0 0 0 1

CRIMINAL MISCHIEF 

NOT IN PROGS
0 0 1 9 0 0 0 0 10

DEATHS 0 0 0 0 0 0 0 1 1

DISTURBANCE 8 0 53 6 2 0 0 7 76

DRIVING WHILE 

INTOXICATED
0 0 1 0 0 0 0 0 1

FIRE ALARM DAY 0 0 0 0 0 0 0 2 2

FIRE ALARM NIGHT 0 2 0 0 0 0 0 2 4

FIRE STRUCTURE M 

FAM OR COMMER
0 0 1 0 0 0 0 0 1

FLAG DOWN 0 0 2 0 0 0 0 0 2

FOLLOW UP 

INVESTIGATION
0 0 39 3 1 0 0 0 43

FRAUD 0 0 0 3 0 0 0 1 4

HARASSMENT 0 1 14 1 0 0 0 0 16

IDENTITY THEFT 0 0 2 0 0 0 0 0 2

JUVENILE OFFENSE 0 0 0 0 2 0 0 0 2

MEDICAL ASSIST 0 5 8 1 0 0 0 12 26

MISSING PERSON 0 0 1 1 0 0 0 0 2

NARCOTICS 1 0 1 0 1 0 1 1 5
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ODOR INVESTIGATION 

INSIDE
0 0 1 0 0 0 0 0 1

POLICE ORDINANCE 

VIOLATION
1 0 12 0 1 0 5 1 20

PUB SERV PD 1 1 31 1 0 0 0 2 36

RUNAWAY 0 0 1 1 0 0 0 0 2

SHOTS FIRED 0 0 2 0 1 0 0 0 3

SUBJECT WITH GUN 0 0 2 1 0 0 0 0 3

SUSPICIOUS INCIDENT 1 0 18 1 3 0 0 1 24

TERRORISTIC THREAT 0 0 2 0 0 0 0 0 2

THEFT NOT IN 

PROGRESS
0 0 1 9 0 0 0 0 10

WARRANT SERVICE 2 0 5 0 0 0 0 3 10

WELFARE CONCERN 1 0 10 1 1 1 0 1 15

Total 15 12 228 64 14 1 7 38 379

Call dispositions are organized into the following categories: Arrest Made, Cancelled/False Alarm, No Report, Report 

Taken, Referred (to Other Agency), Unable to Locate, and Warning or Ticket Issued. If a category does not appear in 

the table above, then no calls resulted in that disposition category during the period in question.


