APPENDIX 2.3
In-Library Survey Results

Question 1:

How many times have you personally used the
Round Rock Library in the past year?

Weekly

Monthly

Two or three times a
week

Daily

Thisis my firsttime

Four or five times a
week

Do not know

Question 3:

Do you have a Round Rock Public Library
borrower's card?

No . 8.5%

Do not I 3%
know |

Round Rock Public Library
Round Rock, Texas

Question 4:

How satisfied are you with the Round Rock
Public Library?

Very
satisfied

Somewhat
satisfied

Question 6:

Will libraries exist in the future or no longer be
needed?

Still be needed “It's one of my
favorite placesto interact
w/people”

No longer exist

Do not know I3-8%
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Question 7:

How would you rank the benefits of the Round
Rock Public Library compared to the benefits of
other tax-supported services?

Atthe top of
the list

Inthe middle

Question 9:

How important are the services provided by the
Round Rock Public Library?

Somewhat important I 7.1%

Question 10:

Would you be in favor of a tax increase?

Depends

Yes

No

Do not know

Question 11:

How many years have you lived in this area?

Zeroto five

Six to nine

Tento fifteen

Sixteen to twenty

Twenty one to twenty nine

Thirty +
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Question 12:

Do you have children living in your home who
are...?7

Betweenthe agesof 11-17 2.9%
Underthe age of 10
Question 13:

Are you between the ages of...7

35t0 49
50to 64
25t0 34
65 or older
18to 24

Prefer notto answer

Question 14:

Do you own or rent your current residence?

Own

Rent

Live Rent Free

Prefer notto
answer

Question 15:

Do you consideryourself...?

White, Non-Hispanic
Hispanic
Black or African-American
Asian or Asian-American
Other (Please specify) 3.0%
Native American | 1.2%

Prefer notto answer
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Question 16:

Zip Code Responses
78664 69
78665 22
78681 49
78634
78758
78660
78621
78626
78641
78717
78728
78729
78745
78753
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Question 17:

Graduate college degree
Undergraduate college degree

Some college

Did not complete high school
Technical school
Other (please specify)

Prefer notto answer

Two-year (community..

7%

Education Level of Respondents

31%

24%

17%

2%

2%

6%

4%

Question 18:
Areyou...?
Female | 73.2%
Male | 26.2%
Prefer notto 0.5%
answer
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Question 2:

When you used the Round Rock Public Library during the past year, which of the following services did
youuse? Didyou...7?

Check out books 2.8%
Consult the librarian 16.9%
Check out DVDs, CDs, other forms of non-print media [ g8 Y%
Check the Library's catalog |5.6%
Use the Library computers for the Internet, e-mail, etc. | 2.2%
Attend a program at the Library (and/or brought a child to a program) | QM 9%y
Use eBooks or other digital resources [F317%
Other (Specify) [mmm  1.8%
Donot know | g 29

Question 5:
What improvements would you like to see?

More books

More DVDs, CDs, and other non-print forms of media
Open more hours “Especially Saturdays” “Weekends”
More eBooks & other digitally downloaded materials
More computes, printers, scanners, and the like

More programs for adults

More activities for children

More activities for teenagers

Other (Specify)

Do not know
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Question 8:

Rate the importance of services provided by Round Rock Public Library

mVery Important BSomewhat Important  ®mSlightly Important

Providing books and other materials
Maintaining the existing library facility
Makingit possible to access Library information through home and office..
Providing computers & online services
Providing story hours and other programs for children
Providing computer accesstoinformation
Providing materials otherthan books including DVVDs, CDs, Playaways
Providing activities and programs forteenagers
Providing special equipment for visually & hearingimpaired customers
Expandingthe currentlibrary facility
Have one or more branch libraries
Providing meeting & conference rooms for community groups and pubilic..

Providinglectures, book discussionsand other programs for adults

ENot Important

m Do not know
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