City of Round Rock Permit Tracker (etrakit)
The etrakit system provides customers with the convenience of tracking online information on permits pulled from the city.  Customers can follow-up on their Dashboard, the status of an active permit, schedule Inspection online and check outcome of Inspection.  It’s advisable to use Google Chrome browser to best access the etrakit system.  
To Schedule Inspections Online: 
Plan to schedule the inspection before 4:00 PM to get it for the next day available.  Though time frame (AM/PM) is available it doesn’t fully guarantee that the inspectors will be available, as it all depends on the work load for the day.   Follow the steps below to schedule inspection. 
Your Registration/Contractor Code # is highlighted on your permit pulled.   PIN # is the same as Registration Code.  Permit #: is printed on your permit.
1.  Log on to http://roundrocktexas.gov.  Select the ‘Development/Permit Tracker’ link from the list of Online Services section on the left hand side of the webpage.
2. At the top of the screen, find your Company name in the drop down list.  
3. Enter your Pin number in the Password box.  
4. Check the ‘Remember Me’ check box to the right of the login button.  
5. [bookmark: _GoBack]Click the Login button.
6. You will be taken to your Company’s Dashboard.  This is a list of all Active Permits and Active Inspections.
7. Find the Permit Number that you wish to schedule inspections for.  Click the ‘Request’ link under the Inspection column for that Permit Number.
8. Type in Contact Name, Phone Number, Site Address and Email Address if it is not populated with the correct information.  All fields are required to be filled out.
9. Select the Inspection Type and Requested Date 
10. Click ‘Add Inspection’ and ‘Submit’.  This will take you back to the Dashboard.  
11. If you are not taken back to the Dashboard, there is a field that is not filled out.  Please check the top of the screen for any error messages.
Tips:
· Make sure to inter the required fields (e-mail address) prior to clinking ‘submit’ to receive a confirmation on your e-mail.
· Same day cancellations have to be called in before inspections show-up on the job site. 
Irrigation Inspection Only – Be sure to leave your name and phone number in remarks section so inspector can call you the day of inspection to schedule a time to meet at the jobsite.    Be sure to have Backflow Test Form there. 
If you have any questions, please call Carol or Hiyaw
