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1. Title VI Notice to the Public

The City has posted the following notices on each transit vehicle, at City Hall and on the City’'s
website, www.roundrocktexas.gov/titlevi.

Notice of the Public’s Rights Under Title VI

City of Round Rock

The City of Round Rock, Texas is responsible for operating Public Transportation Programs and
implementing transit-related projects, which are funded in part with Federal financial assistance
awarded by the U.S. Department of Transportation and the Federal Transit Administration
(FTA), without discriminating against any person on the basis of race, color, or national origin.

Filing a Discrimination Complaint

Any person who believes they have been discriminated against on the grounds of race, color, or
national origin may file a complaint directly with the Federal Transit Administration by filing a
complaint with the Office of Civil Rights, Attention: Title VI Program Coordinator, East
Building, 5" Floor-TCR, 1200 New Jersey Ave., SE, Washington, DC 20590.

The complaint may also be filed directly with the City by completing the complaint form,
available via the internet at www.roundrocktexas.gov/titlevi or contacting Caren Lee, and
mailing to

Caren Lee

Transportation Department
2008 Enterprise Drive
Round Rock, TX 78664

All complaints must be filed within 180 days of the alleged discrimination.

Request for Additional Information

For more information regarding the City’s Title VI Program and the procedures to file a
complaint please visit our website at www.roundrocktexas.gov/titlevi or contact Caren Lee by
mail, email or phone.

Mail: 2008 Enterprise Drive
Round Rock, Texas 78664

Email: clee@roundrocktexas.qov

Phone:  (512) 218-7074

Information in Another Language
If you need this information in another language please call (512) 218-7074.
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Aviso de los derechos del publico segun el titulo VI

La Ciudad de Round Rock

La Ciudad de Round Rock, Texas tiene la responsabilidad de manejar todos los Programas de
Transportacion Pablica y otros proyectos relacionados con el transito. Estos programas y
proyectos son pagados en parte con asistencia financiera del Departamento Federal de
Transportacion de los Estados Unidos y la Administracion de Transito Federal sin discriminar a
ninguna persona en los E.E.U.U. en base a su raza, color, u origen nacional.

Presentar una queja de discriminacion

Cualquier persona que cree han sido discriminados por motivos de raza, color, o nacionalidad
puede presentar una queja directamente con la Administracion Federal de transito mediante la
presentacion de una denuncia ante la Oficina de Derechos Civiles, Atencion: Title VI Program
Coordinator, East Building, 5th Floor —-TCR, 1200 New Jersey Ave., SE, Washington, DC
20590.

La queja puede también ser presentada directamente con la ciudad, completando el formulario de
reclamacion, disponible a través del internet en www.roundrocktexas.gov/titlevi o contactando
con Caren Lee, y enviado a

Caren Lee

Transportation Department
2008 Enterprise Drive
Round Rock, Texas 78664

Todas las quejas deben ser presentadas dentro de un plazo de 180 dias de la supuesta
discriminacion.

Solicitar Informacion Adicional

Para obtener méas informacién acerca de titulo VI programa de la ciudad y los procedimientos
para presentar una queja, por favor visite nuestro sitio Web www.roundrocktexas.gov/titlevi o
contactando con Caren Lee por teléfono, correo electronico o correo a:

Mail: 2008 Enterprise Drive
Round Rock, TX 78664

Email: clee@roundrocktexas.qov

Phone:  (512) 218-7074
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2. Filing a Title VI Complaint with the Federal Transit Administration or City

Any person who believes they have been discriminated against on the grounds of race, color, or
national origin may file a complaint directly with the Federal Transit Administration (FTA) or with

the City.

To file a complaint directly with FTA the person shall do so by completing FTA’s complaint form
and filing it with the Office of Civil Rights, Attention: Title VI Program Coordinator, East Building,
5th Floor-TCR, 1200 New Jersey Ave., SE, Washington, DC 20590. A copy of FTA’s complaint
form can be found in Attachment A.

The City’s procedure for filing and reviewing Title VI complaints is outlined below. A copy of the
City’s complaint form can be found in Attachment A.

Citizen shall complete the City complaint form and mail to
City of Round Rock
Attn: Transit Administrator
2008 Enterprise Drive
Round Rock, Texas 78664

Transit Administrator will notify FTA of the complaint received and respond to the
complainant in writing confirming receipt of the complaint, including identification of a
point of contact with the City

Transit Administrator will review the complaint, policies and procedures associated
with the complaint, circumstances under which the alleged discrimination occurred
and any other pertinent factors

Transit Administrator will submit a letter of finding to the complainant and FTA. If the
investigation determines the City is not in violation of Title VI, the City’s letter will
explain why the City was found in compliance and provide notification of the
complainant’s appeal rights. If the City is in violation of Title VI, the letter will
document the violation and the action the City will take, or has taken, to resolve the
violation. The letter will also document the timeframe for the City to resolve the
violation.

Any complaints received will be included in the next updated Title VI Program.

The information for filing a complaint can also be found on the City’s website,
www.roundrocktexas.govi/titlevi.

The City has not received or been notified by FTA of any Title VI complaints.
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3.  Public Participation Plan

The complete Public Participation Plan can be found in Attachment B.

4. Limited English Proficiency

The complete Limited English Proficiency document can be found in Attachment C.
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Attachment A — Forms
e FTA Title VI Complaint Form
e City Title VI Complaint Form — English

e City Title VI Complaint Form — Spanish
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Attachment B — Public Participation Plan
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Attachment C — Limited English Proficiency
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