
 

Round Rock Parks and Recreation Department 
Clay Madsen Recreation Center Reactivation Plan 

Phase I – May 18, 2020 
 

With guidance from the Opening Up America Again, Open Texas Plan and CDC the 
following guidelines and protocol are put in place to allow for modified operations. 

 
Hours of Operation 

Monday – Thursday, 5am – 10pm 
Friday, 5am – 9pm 

Saturday, 7am – 4pm              Sunday, 10am – 6pm 

Members • Members are to maintain appropriate physical distance of six feet or more 
between themselves and others, including while utilizing activity areas and 
fitness equipment.  

• Members are to stay home If you are feeling sick, showing any signs of 

respiratory illness, or have fever.  Recommendations of 48 hours symptom free 

without the aids of medication are advised before resuming activity.   

• The Governors Open Texas plan and the CDC recommend those in high risk 
groups/vulnerable populations to take extreme caution and/or avoid public 
settings 

• Members are to respect any capacity limits posted; the number of people in 
one area may be limited.  

• Members are to limit the number of personal belongings they bring into the 
facility.  

• Members are to wipe down fitness equipment, machines and weights before 
use and immediately after use. 

• Members may enter the facility 10 minutes before reservation time to allow for 
check in and staging in the cue lines.  Members late for their reservation time 
forfeit lost time.   

• Outside fitness equipment is discouraged; if used, wipe down upon entering 
and exiting the facility. 

• Use of gloves that fully cover the wrist and fingers are recommended. 
• Congregating in activity areas, lobby and hallways discouraged.   

Facility • Phase One Building Capacity is 372.  
• Phase One Facility Access includes: Weight Room (Capacity 17); Pool 

(Capacity 12); Racquetball (Capacity 8). A reservation system will be used to 
maintain this capacity. 

• Entering: Members will enter through the designated “ENTER” at the front 
entrance.  Members will be directed to the established locations at the front 
desk to check in and confirm reservation. The member will proceed to the cue 
line to enter the activity area.  

• Member scans: Members will scan their membership card at the front desk 
and or a team member will enter your name into the membership system. A 
line will be designated by distance markers. Members may approach the 
scanner after the person in front of them has walked away. 

• Payments: Members can make payments at the front desk. Lines will be 



designated by distance markers.  
• Weight Room: Members may utilize the workout equipment in the weight 

room following a self-directed fitness routine. Members must wipe the 
equipment before and after use. Team Members will be designated to 
sanitize the equipment at the completion of the reservation time. Please 
follow the established Entry/Exit patterns.  Entry/Exit doors will be propped 
open to reduce contact. 

***The Baca Center weight room will be open to provide additional weight room 
services for CMRC Members and Baca/CMRC Combo Members, Monday – 
Friday, 8am – 7pm.  All Baca facility policy, procedures and modified protocol 
apply.  Please park at Centennial Plaza and enter the Baca center at the 
Centennial Plaza entrance.     
• Pool:  Members may utilize the pool for lap swimming and open water 

exercise and activities.  Starting points will be established on opposite ends 
of each lane.  Member must stay in designated lanes.  Sharing lanes for 
immediate family members is allowed with a max limit of 2 persons per lane.  
A bench is provided with bins for storage of belongings while swimming 
located at each lane entry point.  Equipment is available for use including 
kickboards, noodles, etc.  Used equipment must be returned to the 
established “used equipment” bin for sanitation.  It is encouraged that you 
come in your suit to allow ample time for activity.  Please bring your own towel 
as rental towel services is not provided at this time.  Please follow the 
established Entry/Exit patterns.   

• Racquetball Courts:  Members may utilize the racquetball courts for 
racquetball play.  Maximum participants in a court is two.  Challenge court 
has been converted to reservations only.  Challenge court nights/play is not 
offered at this time.  Please bring your own racquetball equipment as rentals 
for racquets, goggles, balls is not offered at this time.   Bins will be provided 
near each court entrance doors for personal belongings to be stored. Team 
members will sanitize bins at the conclusion of each reservation session.  

• Group Exercise Classes:  Members participating in group exercise classes 
will report to the class location after checking in.  Equipment not required for 
participation.  Personal equipment (yoga mat) may be used and must be 
sanitized before and after use.  Any equipment provided to the class must be 
sanitized before and after use.  Social distancing during class must be 
maintained.  Arriving 5 minutes after class starts forfeits participation.  For 
aqua based classes, it is encouraged to come in your swimsuit.  Towels are 
not available for rental, please bring your own.      

• Restrooms: Members may utilize the single restrooms on the east end of the 
facility near racquetball courts or the main locker room restrooms.  Locker 
and Shower Areas remain Closed.   

• Water fountains: Members may utilize water fountains and bottle fillers.  
• Closures:  Members may not enter or utilize the following areas: Lockers and 

Shower Areas, Arts and Crafts Room, Game Room, Basketball Courts, 
Meeting Room, Multipurpose Room, Playroom.  Doors will be locked and 
areas may be blocked with stanchions. Congregating in hallways and lobby 
is not permitted.  

• Exit: Members must exit their activity areas promptly when reservation time 
expires.  When exiting the facility, please exit through the established “EXIT” 
doors at the front entrance.    



Reservations • A reservation system will be used to maintain 25% capacity, currently 
established at: Weight Room (Capacity 17); Pool (Capacity 12); Racquetball 
(Capacity 8).   

• Reservations will be set on hourly blocks, Weight Room and Racquetball 
reservations will start at the top of each hour; Pool Reservations will start at 
30 after each hour.  Activity time consists of 45 minutes.  The remaining 15 
minutes will be used by CMRC team members for cleaning and transition for 
the next reservation group.   

• Reservations can be made by current CMRC and CMRC/Baca Combo 
members 2 days in advance – reserving in person or via phone.   

• For Pool and Weight room, Members may reserve up to two hourly sessions; 
For Racquetball one hourly session; For Group Exercise Classes two 
reservations per week.  Maximum reservations allowed per day is two.   

• Those whose membership is expired must renew their membership in person 
before being allowed to make a reservation.  

• Those who purchase walk-in memberships will be allowed to enter as space 
allows; possibly later in the day based on open reservation times. 

• At end of reservation, members will be asked to vacate the activity area and 
exit the facility or return to the cue line if they have a second reservation.  

• Reservations will taken using the PerfectMind system.  

• Reservations for both CMRC & Baca Center can be made at either facility.  

Cleaning Expectations • Team Members are to clean and sanitize commonly touched surfaces every 
hour 

• Commonly touched surfaces include but are not limited to, doorknobs, work 
out equipment, handrails, pens, credit card machines, sinks, restrooms, 
paper towel dispensers, soap dispensers, toilet paper dispensers, water 
fountains and front desk counters 

• Custodians will assist in cleaning and sanitizing floors, windows, bathroom 
stalls, restrooms, sinks, doors, doorknobs, walls, trash removal.  Deep 
cleaning conducted nightly.    

 


