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Water Conservation Pilot Program 
Better Bathroom Rebate Guidelines 

This rebate applies to residential properties for the purchase of WaterSense Certified toilets, showerheads, and faucet 
aerators. Replacing older toilets with water efficient toilets can save 4,000 gallons of water per toilet, per year.  
Updating showerheads can save up to 2,700 gallons of water per year, which will also reduce energy costs.   And 
replacing old faucets and aerators can save up to 700 gallons per year. 

ELIGIBILITY: 

• Applicant must be a direct City of Round Rock water customer in good standing. (MUD customers are not eligible.)

• Property must have been built prior to January 1, 2006.

• If toilets were replaced as part of past City rebate programs, they will be denied.  If all the toilets in a property 
were not replaced under the previous programs, the old ones are eligible for this program.

• Property must be a single-family home or duplex.

• An itemized receipt(s) must be submitted with the application within 60-days of installation. Receipt(s) must 
include date, vendor name, fixture(s) price, and brand or description.

• The City does not endorse specific brands, nor is responsible for the performance or repair of new fixture(s).

• Applicant is responsible for disposal of old fixture(s). Per state law they cannot be reused.

• Rebates are available until funds have been expended. Visit roundrocktexas.gov/rebates for available rebates. 

FIXTURE REQUIREMENTS: 

• New toilets, showerheads, and faucets or faucet aerators must be EPA WaterSense Certified to
qualify for the rebate. Find products at https://lookforwatersense.epa.gov/products/  (New product
packaging is marked with the WaterSense label shown on this application.)

REBATE DETAILS: 
• Rebate amount is 50% of the cost of the new fixture, not taxes or any delivery/shipping fees.

• Maximum rebate is $500 per water account, per year.

• Number of toilets, showerheads, and faucets rebated will not exceed the number of bathrooms at the property
currently.  This is for the replacement of old fixtures; new home additions are not eligible.

• You may be contacted for a final inspection.

• Rebate check will be mailed 2-4 weeks after application has been processed and approved.

• This is a pilot program and may be ended at any time, without notice. 

QUESTIONS?  Contact Jessica Woods at 512-671-2872 or via email at jwoods@roundrocktexas.gov 

http://www.roundrocktexas.gov/rebates
https://lookforwatersense.epa.gov/products/
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Water Conservation Pilot Program 
Better Bathroom Rebate Application 

APPLICATION PROCEDURE: 
1. Read the Program Guidelines to ensure eligibility.
2. When project is complete, submit application and itemized receipt(s) within 60-days of installation.
3. All new fixtures must be WaterSense labeled.
4. No pre-inspection is necessary; however, you may be contacted for a final inspection.
5. Rebate check will be mailed 2-4 weeks after application has been processed and approved.

APPLICANT INFORMATION: 
Entity Name (same as utility bill): _____________________________________ Water Account #: ___________________ 
Installation Address: _______________________________________________________________  Zip: ______________ 
Rebate Mailing Address (if different):  ___________________________________________________________________ 
Contact Person: _______________________________________________ Title: _________________________________ 
Email:_______________________________________________________  Phone: _______________________________ 

PROPERTY INFORMATION: Year property was built: ___________    Total # of bathrooms: __________________ 

NEW FIXTURE INFORMATION: 
Fixture Type (toilet, faucet,

or showerhead)
Brand Name Model Number Cost 

(excluding tax)
Quantity 
Replaced 

Rebate Amount 
(50% of cost) 

Total Rebate, not to exceed $500 ____________ 

Please sign to confirm you have read and agree to the Program Guidelines listed on Page 1 of this application.  

Signature: _______________________________   Printed Name: ___________________________ Date: ____________ 

SUBMIT COMPLETED APPLICATION AND ITEMIZED RECEIPTS TO:  
Email: jwoods@roundrocktexas.gov   
Fax:  512-255-6911  
Mail:  Water Conservation, 3400 Sunrise Road, Round Rock, TX 78665 

CORR USE ONLY 
Date received __________________________ Rebate Amount _____________ Approved _____________________ 
Application # __________________________ Date Rebate Issued __________ By ___________________________ 
Inspection Date ________________________ Acct # 20040000-5422 Finance Approval _______________ 
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mailto:jwoods@roundrocktexas.gov
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