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Q21-23. When you think about the number and variety of places to live, work and shop in 
Round Rock, would you like to see more, about the same, or fewer of the following types of 

places in Round Rock? [Other] 

• A COUPLE MORE MAJOR RETAIL DEPARTMENT STORES
• AFFORDABLE HOUSING LESS THAN 175K
• AIRPORT EXPRESS TRANSPORT
• AMUSEMENT ARK
• Anything; I think we have everything we need, can't think of anything that is missing.
• BIKE PATHS
• CBD
• CHURCHES
• CITY REC CENTER BY WALSH MIDDLE SCHOOL
• CIVIC/SPORT
• Convenience stores
• Drug/alcohol treatment facilities, affordable mental health facilities, affordable sober living.

Basically affordable help to those with substance abuse/mental health problems.
• FAMILY FRIENDLY KID FRIENDLY SPACES FOR DINING
• Fewer Mattress stores. Vape shops. Parks.
• fine dining
• GIANT WATERPARK RESORTS
• GREEN HOUSING DEVELOPMENTS
• HIGH END GROCERY LIKE CENTRAL MARKET OR WHOLE FOODS
• HIKING TRAILS, UNPAVED TO ENCOURAGE ACTUAL HIKING, NOT BIKERS.
• Hotels resort, big company more job
• More eating healthy restaurant
• More private farmland.  Open spaces.
• MORE VARIETY OF BIG AND MEDIUM GROCERY STORES OTHER THAN HEB,

SPROUTS, SAMS CLUB, COSTCO AND RANDALLS SHOULD BE RUN OUT
• MORE WHATABURGER AND BUCCEES
• MOUNTAIN BIKE TRAILS-SINGLE TRACK.
• Need Drive thru Hamburger places along AW Grimes and convenient shoes.
• Need more affordable housing
• OUTDOOR FITNESS AND COMMUNITY WELLNESS SPACES
• Outdoor music/event space.
• RESTAURANTS WITH OUTDOOR SEATING
• ROUND ROCK NEEDS MORE AFFORDABLE HOUSING
• STORAGE BUILDINGS
• Transportation hubs and bus stations
• UNDEVELOPED NATURAL AREAS AND PRESERVE EXISTING ONES
• WATER PARKS
• WE NEED MORE HOMEGROWN MOM AND POP STORES-DOWNTOWN IS SAD-

NOTHING BUT BARS-LOVE GTOWN
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Q23. What is your favorite building or site developed in the City within the past 5 years 
(name of development/address/notable tenant), and why? 

 
• 4 ELEVEN BUILDING IN DOWNTOWN 
• Additional fire station - need with the growth seen in city 
• All Abilities Park 
• All abilities play park.  
• All my favorites are older than 5 years. 
• ALL NEEDS PARK RAB HOUSES 
• All of the city buildings downtown.  Great aesthetics. 
• All parks, love the outdoors. 
• All play park 
• Amazon because it brings a lot of jobs locally. 
• Amazon distribution as the city didn't contribute much (if any) public funds via Corporate Welfare 

to them. 
• Amazon site on Chisolm Trail 
• APARTMENT BUILDING - HEADING DOWN 172 TURNING LEFT AT HESTER 

CROSSING-ACROSS FROM MARRIOTT HOTEL 
• BACA REC CENTER 
• Bass Pro, keeps me from traveling long distance to get the supplies I need.  
• Behren Ranch 
• BETWEN LAFRONTERA AND HESTERS CROSSING; IH 35 AND CR172 
• Bradford Park is the little neighborhood park in my area. I like the hike trail and the little pond. 

The pond gets trashed up-- I have gone with kids and garbage bags and cleaned it up myself. I love 
the new playground. I contacted the city for a 'sun shade' to be built over it since there is minimal 
shade there. To planted trees that would eventually give shard. It's extremely hot and months out 
of the year too hot for smaller children to play there... 

• BRUSHY CREEK HIKE AND BIKE 
• BRUSHY CREEK HIKED BIKE TRAIL EXTENSION. 
• Brushy Creek Park 
• Brushy creek park  
• BRUSHY CREEK TRAIL 
• Brushy Creek Trails - I live on the east side (Sonoma) and enjoy being able to ride to 

restaurants/bars/RR Donuts that are located in downtown.  I also enjoy being able to ride to Raab 
Park with my kids.  I think there is potential for some awesome developments on the south side of 
79 with property that overlooks and has access to brushy creek.  The property that Little Red Wagon 
Hamburgers operated on is one great example.   

• Brushy Creek Trails, city did a nice job. However , I feel there needs to more of a police presence 
there. 

• Brushy Creek walking trail. 
• Business: Salt Traders, Jack Gilmore - Attractive building, great food & service, good steward of 

community.Park: All Abilities - enjoyed and accessible to all ages and abilities. 
• Can't say no involved  
• Can't think off the top of my head. 
• Cattle crossing at Chisholm Trail and Brushy Creek.  It is historical with no hidden agenda. 
• Chick-Fil-a: the service is exceptional, the food is phenomenal, and it is just an overall happy place 

to go. 
• Chisholm Trail historic site 
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• Clay Maddeson Rec center  
• Clay Maddeson Rec center  
• Cleaning up downtown area 
• Commercial office buildings in downtown RR because it is bringing more of a modern and clean 

feel. 
• Cork and Barrel  area on 79 near Zoellick Diamong 
• CORK AND BARREL CRAFT KITCHEN AND MICROBREWERY 
• CORK AND BARREL RESTAURANT 
• CRUNCH GYM-WE DONT HAVE A MEMBERSHIP ANYMORE 
• Dell Diamond 
• Development of downtown, need small businesses, gift shops, etc. 
• DOG PARK AND TRAILS 
• Downtown  
• Downtown  
• Downtown  
• Downtown  
• Downtown  
• Downtown  
• Downtown  
• Downtown  Round rock craft building and coffee shops  
• Downtown (Main Street) 
• Downtown and University area 
• Downtown area 
• Downtown area 
• Downtown area 
• Downtown area 
• Downtown area 
• Downtown area 
• Downtown area 
• Downtown area 
• Downtown area 
• Downtown area 
• Downtown area 
• Downtown area. It looks much better  
• Downtown beautification.  Rock n River expansion. 
• Downtown improvements.  Palm Valley west of AW Grimes could use some beautification even a  

hip or funky vibe 
• Downtown in general, much better than the run-down area it used to be. 
• Downtown Main Street refurbishment.  Good restaurants. 
• Downtown park let's 
• Downtown redevelopment  
• Downtown rejuvenation, and Brushy Creek Trail expansion. 
• DOWNTOWN RENOVATION/IMPROVEMENT, INCLUDING PLAZA AND GREEN 

SPACE. 
• Downtown revamp - it gave the whole downtown area a facelift while preserving the historic 

nature/feel of the space. 
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• Downtown Round Rock. Growing and becoming more of an area where you can walk around and 
feel safe. More places to eat and different types of shops/places. Love the water splash pad in 
summer and hope there will be outside concerts again. Really missed this last summer. 

• Downtown Roundabout, reduced traffic congestion 
• DOWNTOWN RR AND THE PLAY FOR ALL ABILITIES PARK 
• DOWNTOWN RR REJUVENATION-MUST KEEP TRADITIONAL RR RETAIL (RR 

DONUTS, KAMAI SHAVE ICE, REST AND BAR DISTRICT) 
• Downtown RR, sidewalks and benches 
• DOWNTOWN STREETS AND SIDEWALKS 
• Downtown. specifically Slapbox and Liberty.    Good food, good people, good atmosphere 
• Downtown... must up it's game to compete with Georgetown  
• DOWNTOWN-IT'S VERY INVITING AND HAS A LOT OF CURB APPEAL.  
• Expansion on Old Settlers Park with more baseball and soccer fields 
• Fire Station at Walsh Ranch area 
• Fire Station on 3406. It was much needed. 
• FIRESTATION ON REX BIRD LANE-BEAUTIFUL AND MODERN FACILITY 
• FIRESTATIONS 4 AND 8 
• Goodwill off 620. It and similar stores are excellent for donation of unused goods/clothes, and help 

provide cheap (yet decent quality) goods/clothes to lower income families, young adults still in the 
early stages of their independent life/career, and people who simply want to cut down on their 
environmental impact and waste production by buying "used" goods/clothes 

• Great downtown 
• Hat Creek Burgers 
• HEB AT 250 UNIVERSITY BLVD-ADDS ANOTHER OPTION TO SHOP 
• Hopdoddy burger bar 
• I enjoy the remodeling of downtown round rock.  I like the clean modern look of the new highs on 

79 and Louis henna. 
• I HAVE MY FAVORITE PLACES TO GO BUT I THINK THEY'VE BEEN AROUND MORE 

THAN 5 YEARS.  
• I like how the downtown area near the library and Main St. has adapted and planned for growth. 

Widening the sidewalks and planning for additional foot traffic while reminding visitors of the 
parking garage has allowed downtown to be visually appealing. 

• I LIKE THE PLAZA ACROSS FROM PUBLIC LIBRARY AND COURT BLDG ON OTHER 
SIDE OF MAYS WITH PLAZA-ITS INVITING AND RELAXING DUE TO SPACIOUSNESS 

• I SUPPPORT THE REMODELING EFFORTS IN DOWNTOWN ROUND ROCK ADDING 
SIDEWALKS, TREES, ETC.  

• I wish you would bring back the drive-thru Christmas lights at Old Settlers Park. 
• I-35 IMPROVEMENTS WITH ONRAMPS AND LANES TO HELP WITH TRAFFIC FOR 

COMMUTERS 
• Improvement to brushy creek trail 
• Indoor water park 
• Joe Freeman park, the nature and walking trail. 
• Kalahari 
• Kalahari 
• Kalahari 
• Kalahari 
• Kalahari 
• Kalahari 
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• Kalahari 
• Kalahari 
• Kalahari 
• Kalahari 
• Kalahari - It shows confidence in where Round Rock can be  
• Kalahari and Dell Diamond  
• Kalahari as it brings entertainment plus business 
• Kalahari because is bringing other things to east Round Rock. 
• KALAHARI- BECAUSE IT BRINGS ENTERTAINMENT AND JOS. IT WILL GENERATE 

TOURISM IN THE CITY. 
• Kalahari because of the number of jobs it's expected to create.  
• Kalahari brings entertainment that we would usually travel out of the city to do in our backyard 

literally.  
• KALAHARI CONVENTION CENTER ON HWY 79. 
• Kalahari for recreational location 
• Kalahari Indoor water park 
• Kalahari indoor waterpark resort looks nice  but I haven't visited it yet. 
• Kalahari Park 
• KALAHARI RECREATION  
• Kalahari Resort 
• Kalahari Resort 
• Kalahari Resort 
• Kalahari Resort 
• Kalahari Resort 
• Kalahari Resort 
• Kalahari Resort 
• KALAHARI RESORT AND CONVENTION CENTER-GREAT FOR OUR ECONOMY, 

ADDING JOBS.  
• Kalahari Resort and Conventions area - it has motivated the commercial development of the Hwy-

79 corridor which is conveniently located near my home. 
• KALAHARI RESORT, BECAUSE OF THE UNIQUENESS AND LARGEST INDOOR 

WATERPARK IN USA 
• KALAHARI RESORT, BUT THE ROADS ARE NOT READY FOR THE OVERFLOW.  
• Kalahari Resort.  It makes Round Rock a destination city for the first time. 
• Kalahari resort. It has spurred local retail development that is walkable to on the east side of Round 

Rock near Dell Diamond.  Prior to this development, the area did not feel walkable. 
• KALAHARI WILL BRING VISITORS, MONEY, AND IS BEAUTIFUL TO SEE.  
• Kalahari, because it brings people into Round Rock. 
• KALAHARI, BRUSHY CREEK TRAIL, DOG DEPOT 
• Kalahari, Downtown revitalized 
• KALAHARI-EATERIES AND ENTERTAINMENT, WILL HELP BRING OTHER 

BUSINESSES TO THE AREA 
• KALAHARI-I WOULD RATHER THE LAND HAD NOT BEEN DEVELOPED AT ALL, BUT 

I KNOW WE ARE GROWING. I THINK KALAHARI IS THE BEST USE OF THAT SPACE-
LESS TRAFFIC THAN SHOPPING OR NEIGHBORHOODS, NEW JOBS, PEOPLE COME 
AND SPEND THEIR MONEY IN RR AND THEN GO HOME. ALSO, A GREAT JOB WAS 
DONE WITH 79 TO HELP WITH THE TRAFFIC AROUND THERE 

• KALAHARIS RESORT, PLENTY OF JOBS PRODUCED LOCALLY.  
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• KALAHARI-VERY UNIQUE 
• KALAHARI-WILL BRING GOOD RESTAURANTS AND SPECIALTY BUSINESS 
• Kennyfort area. 
• LA FENTERA-CHOICE OF BUSINESSES 
• LIBERTY BBQ MAIN ST DOWNTOWN RR 
• Library 
• Library - love the video services. 
• LIBRARY AND DOWNTOWN 
• Living Waters  Location 
• LOOKING FORWARD TO THE NEW LIBRARY 
• Main Street renovations.  A city's "main street" should be its showcase.  RR did a good job of 

renovating sidewalks and landscaping. 
• MAYS AVE EXTENSION 
• Mays street & immortal 10 bridge. 
• Mini strip center along 79 
• Moving the old stage stop near the round Rock. 
• MULTIPLE RESTAURANTS 
• N Mays Extension because it was dumb that it wasn't done earlier. 
• NEW PARKLETS DOWNTOWN AND DOWNTOWN AREA; LOOKING FORWARD TO THE 

NEW LIBRARY 
• NEW RESTAURANT ALONG 79 BY DELL DIAMOND  
• Nutty Brown (pending) 
• OAKS AT FOREST CREEK 
• Old Settlers and Kalahari. 
• Old settlers park 
• OLD SETTLERS TRAIL AND BRUSHY CREEKS TRAIL 
• Open space on Main Street by city offices (with the spray pads for kids and sculptures). 
• PARK FOR ALL ABILITIES.  
• PARKLAND BEHIND DELL DIAMOND 
• PEPPER ROCK PARK IS GOOD FOR ALL AGES AND HAS BATHROOMS; I LIKE THE 

DOWNTOWN REVITALIZATION 
• Pinthouse pizza 
• Pinthouse pizza 
• PINTHOUSE PIZZA...AUSTIN BASED BUSINESS RATHER THAN A CHAIN. DETACHED 

RATHER THAN A STRIP MALL.  
• PLAN FOR ALL PARK EXPANSION AND OLD SETTLERS PARK/TRAIL EXPANSION 
• Play for all people 
• PLEASE FINISH NUTTY BROWN SITE.  
• Prete plaza, downtown development project 
• Priority Physicians on 79 very close to my home and you do not need an appt.  
• RECENTLY MOVED HERE, I LIKE DOWNTOWN.  
• REDEVELOP/ REMODEL OF OLD SETTLERS FIELDS PARK. 
• Redeveloped downtown. Kalahari. 
• Renovations done to downtown however, I'm disappointed that it's a bar situation and not shops, 

tourist destination (ie Gruene, New Braunfels, Grapevine). Makes Round Rock not classy. I've 
lived here for 40+ years and the downtown could be sooo much better.  

• Round rock sports center 
• ROUND ROCK WATER TOWER WITH ADDED LIGHTS AND RR DONUTS-JUST SAYIN 
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• Ruby Hotel 
• Ruby hotel and bar  
• RUBY HOTEL AND BAR; I ENJOY AND FREQUENT JACK ALLENS, COVER 3 
• SANTIAGOS 
• Scott and white 
• SENIOR CENTER 
• ST DAVIDS SURGICAL HOSPITAL-BEAUTIFUL DESIGN/VEGETATED GREEN ROOF. 

SUMMIT II AT LA FRONTERA-SIMPLE, REFINED DESIGN FOR BUSINESS PARK. FIRST 
CITIZENS BANK RM 620-MASONRY EXTERIOR, SIMPLE QUALITY CONSTRUCTION.  

• Stone Hill and it probably isn't Round Rock. 
• the ability to walk around the downtown area and the businesses open in the area 
• THE AREA AROUND GRIMES WITH THE QT AND HOTELS. 
• The bike path along Brushy Creek near Chisholm Trail. 
• The development of the walking trail by the Rabb House down to Old Georgetown Road, we need 

more like that. 
• The downtown refurbishment with the little parklets and better traffic flow around downtown 
• THE DOWNTOWN ROUND ROCK AREA HAS TURNED OUT GREAT 
• THE EXPANSION OF PLAY FOR ALL ABILITIES PARK!!! 
• the growth in downtown Round Rock 
• THE NEW LIBRARY  
• The new trees and sitting areas in downtown Round Rock. 
• The new water park complex across from Dell Diamond. 
• The new water tower. 
• The Raba House Community center and park! 
• The restaurant and hotel development that includes Jack Allen's and Hopdoddy. It added excellent 

dining choices to Round Rock. 
• The round rock tower and the rock! 
• THE UNIVERSITY SHOPPING AREA, LOTS OF VARIETY OF SHOPS AND 

RESTAURANTS-DONT LIKE THE TRAFFIC AROUND THERE THOUGH 
• THE WATER TOWER DOWNTOWN AND WHY-BECAUSE OF ITS AUTHENTICITY 

STRUCTURE AND IT REPRESENTS OLD TOWN 
• There isn't one, I'm still waiting. 
• Torchy's 
• TORCHYS ON 35. DOWNTOWN DECK LOOKS GOOD.LIKE EXPANSION OF 

DOWNTOWN, UNITE THE STRIP TO URBAN. ROUND A BOUT DOWNTOWN IS OKAY. 
CURIOUS TO SEE THE ONE AT 620. 

• TRAILS FOR BIKES AND ALL THE NEW PARKS-LOVE WHAT THE CITY HAS USED 
OUR TAX DOLLARS (FOR) 

• Update in down town round rock 
• Updates to downtown  
• VETERANS PARK-BRUSHY CREEK HIKE/BIKE TRAIL. PLAY FOR ALL ABILITIES 

PARK.  
• WE ENJOYED THE MOUNT PLAYMORE-PLAYMAZING UNTIL IT CLOSED 
• We like the new look of down town. 
• WEST MAIN STREET-VARIOUS TYPES OF BARS AND ENTERTAINMENT 
• Wyoming Springs @ 620 
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Q23a-6. What is the reason for your response in Question 23? [Other] 
 

• As noted above Kalahari has brought many other retail options and more will follow. 
• ATMOSPHERE AND LOCATION 
• Brings other businesses in and around.  
• Can't say been here to long to changes good but some bad 
• City has screwed me over changing zoning. So leaving before they damage us more. 
• DELL DIAMOND 
• Destination location. The revenue it will generate for the city. 
• ENHANCED APPEARANCE AND FUNCTIONALITY 
• Fun for all ages 
• Great place for families to enjoy time together. Great food and drinks.  
• Haven't thought about it.  
• HIGH QUALITY AND WELL RESEARCHED IDEA 
• I'm not happy with all the growth, it only hurts the residence already here, just makes it more 

expensive to live in what used to be a nice small town with a small town feel and a cost of living 
that was affordable. Now people are being taxed out of their homes. Really sad, but I wont be 
living in Round Rock much longer, like others, it's time to leave my city that's being destroyed by 
the politicians. No longer do the people make the town, it's now, how many business can you 
squeeze into the town.  

• Its availability to all citizens.  
• ITS SPACIOUS 
• Its usefulness! 
• KID FRIENDLY SAFE PLACE TO PLAY INDOORS 
• Mainly the opportunities / uses of the Plaza, also variety of restaurants/bars  
• NICE TO WALK AROUND 
• PARK FOR GRANDSON 
• Preferential water rates for developers 
• Promotion of supporting commercial services nearby. 
• Service to residents for value price recreation. 
• SERVICES 
• The building is unique in that it is open air with the high ceilings and wide spaces.  It almost has 

the feel of a smaller festival tent that I saw in Germany with Oktoberfest. 
• THE JOY IT BRINGS THE KIDS! 
• The park is well thought out and great use of the land. 
• This answer not necessary as don't have a favorite. 
• USE 
• We are getting too big. 
• We need more connections on the East side of Round Rock, Old Settlers is getting way too 

crowded.  
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Q24-5. Which of the following are the primary reasons you go to other cities to shop or dine 
out? [Other] 

 
• BBQ IN ELGIN AND TAYLOR 
• Better and different parks. 
• Close to work or traveling. 
• Convenience/timing if we happen to be out of Round Rock  
• Convenient to location 
• Customer service in most round rock establishments is garbage and I'd rather not pay Culpepper's 

legacy tax to Dell. 
• DIFFERENT ATMOSPHERE I.E. DOMAIN 
• Different foods 
• Different options 
• Dislike fighting traffic and parking so go outward not inward 
• DON'T DINE OUT, COOK AT HOME.  
• DONT I SHOP LOCAL 90 PERCENT 
• FRIENDS 
• GOING FOR SPECIFIC ITEM OR STORE 
• HIGHER END CENTRAL MARKET, SPECIALTY LOCAL RESTAURANTS (ODD DUCK, 

UCHI, FRANKLINS BBQ, RAMEN TATSU-YA). 
• I DO NOT GO TO OTHER CITIES. 
• I KEEP ALL THE MONEY HERE IN RR 
• I really do my best to stay in Round Rock so my tax dollars stay here.   
• I shop here as much as possible 
• I TRY TO KEEP MY SPENDING IN RR-I EAT IN AUSTIN ONLY WHEN AT WORK 
• I work downtown Austin, so convenience. 
• I would rather drive to almost any other community than Round Rock to shop based on how 

poorly the city is run and how corrupt the city government has become. 
• ITS EASIER TO DRIVE TO CEDAR PARK 
• just for a bit of variety now and then.  I do most of my shopping and dining out locally.    Pre-

pandemic I would mostly end up eating/shopping in Austin or Georgetown because I had a band I 
was planning on seeing after the meal at a specific Venue.   Or I was going to a specific brewery.  

• Less traffic congestion to get there. 
• Less traffic. Less wait times.  
• Location - My home is located on the far east edge of the city which makes many vendors in 

Hutto or Pflugerville closer than those in Round Rock. 
• Location of places close to home. 
• Meet up with family or friends  
• MORE ANTIQUE SHOPS 
• MORE QUAINT-GTOWN, EVEN HUTTO, PUTTING IN SOME CUTE PLACES-ALL WE 

DO IS NEW SALOONS AND BARS 
• MY FAVE PLACES JUST HAPPEN TO BE THERE 
• My friends live in Cedar park and Leander so we usually meet in the middle areas or a restaurant 

that we all can get to easily.  
• NOT A LOT OF RESTAURANTS DOWNTOWN.  
• Not as congested. 
• Old favorites in Austin.  
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• Online shop, since I can find better prices than any city locally. Don't each out much, too 
expensive and the restaurants are to crowded and noisy. 

• Option not available in Round Rock - Trader Joes, Pappasitos, for example. 
• POLICE INTERRUPTION, AND WE SUPPORT THE BLUE! 
• Rarely go elsewhere to eat out 
• RARELY GO TO OTHER CITIES 
• Selection 
• SELECTIONS MAY BE DIFFERENT. I HAD A COUPON.  
• Service 
• SERVICE IS KEY 
• Some places are closer in pflugerville or north Austin. 
• SPECIALTY DINING SUCH AS THE DRISKLE HOTEL 
• specialty merchants 
• Specialty store not available in Round Rock, so Austin is nearest option.  
• THE SPECIFIC STORES I WANT ARE NOT IN RR.  
• TOO MANY FAST FOOD PLACES IN RR 
• Traffic and ease of access to stores 
• Try to shop and eat locally. 
• UNIQUE RESTAURANTS 
• Variety 
• VIEWS, ENVIRONMENT  
• WALKABILITY AFTER ARRIVING 
• WE DON'T HAVE A DOMAIN TYPE VENUE. 
• WE LOVE ROUND ROCK, AND ONLY SHOP HERE.  
• We mainly go to Austin for specialty businesses or a specific restaurant - Terra Toys, Restart 

CBD, Casa De Luz, Conan's. We also shop the Costco's in Pflugerville and Cedar Park. And 
Natural Grocer's in Cedar Park or Georgetown (better quality and prices than Sprouts). 

• We shop and dine about 99% in RR. 
• We shop and dine in Austin a lot less than we did 20yrs ago. However Austin still has shopping 

options that you can't find in RR; Fry's, REI  ""mall"" stores and many boutique stores. We dine 
in Austin primarily for the big city atmosphere.   

• We typically shop and  dine in town 
• Where places we like are located. 
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Q26-8. What do you think are the THREE biggest issues Round Rock will face in the next 

FIVE years? [Other] 
 

• Addressing race relations 
• Californication ruining Williamson County. 
• GRAFFITI 
• ILLEGAL ALIENS TIMES 10 
• NIGHT TIME CRIME, THEFT, PEOPLE STEALING OUT OF CARS AND FRONT 

PORCHES.  
• Poor planning forcing tax payers to relocate out.  City plan and zoning change screwed us over. 

So leaving as stated herein. 
• Quality of Life - Recreation, neighborhood feel 
• The police system in Round Rock is corrupt and conservative. It's disgusting that police cars put 

up political stickers, such as blue lives matter and even the dumb Punisher symbol (who was 
against law enforcement actually). I would also like to see all references to any religion stricken 
from police/city property. The few encounters I've had with Round Rock police, they have been 
rude and aggressive. I'm really glad I'm not Black and live in Round Rock. 

• TRAFFIC FLOW DOWNTOWN IS REALLY BAD-USED TO DRIVE OUT TO FOREST ALL 
THE TIME-GO OUT OF MY WAY TO DO IT NOW 
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Q27-8. Which of the following causes you the greatest concern when thinking about the 
COVID-19 pandemic? [Other] 

 
• ABILITY OF LOCAL GOVERNMENT TO PERFORM ALL SERVICES 
• ABILITY TO OBTAIN COVID 19 VACCINE 
• Another concern I have is the loss of our civil liberties and our government (s), especially our 

federal government, taking power and control over our lives. 
• Church's options to serve other's, share the gospel and worship God.   
• DEPRESSION DUE TO PEOPLE'S ISOLATION.  
• DICTATING MASK, FEAR MONGERING OUR RIGHTS 
• Establishing an end date when we get back to normal. 
• GYM SAFETY 
• HOARDING 
• INADEQUATE HEALTH CARE WORKERS 
• KIDS MISSING SOCIAL TIME WITH FRIENDS 
• Lack of enforcement of mask rules, etc. 
• PANIC BUYING 
• PEOPLE NOT FOLLOWING GUIDELINES 
• President Harris, Pelosi and Schumer will make it worse not better. And will waste my tax dollars 

bailing out. Failed democrat-liberal messes like CA, NY, MI..... 
• Safety and health of teachers and other essential workers 
• TEACHERS REQUIRED TO WORK IN UNSAFE CONDITIONS 
• The lack of firm guidelines in Round Rock on wearing masks, keeping bars closed, and not 

allowing public gatherings. I have leukemia and my roommate is battling breast cancer. It makes 
me sad Round Rock seems careless about COVID-19. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2020 City of Round Rock Community Survey:  Open-Ended Responses

ETC Institute (2020) Page 12



Q28-10. Which of these employment challenges are you or someone in your household 
facing (or likely to face) due to COVID-19? [Other] 

 
• AS LONG AS ECONOMY IS OK, MY WIFE AND I WILL HAVE A JOB.  
• being forced into early retirement because of work arrangement changes.  
• COMPANIES NOT HIRING, TOO MANY MIGRANTS FROM CALIFORNIA 
• DEMOCRATIC TAKE OVER OF OUR LIVES = MANDATES 
• ECONOMIC HEALTH 
• HUSBAND HAD TO TAKE EARLY RETIREMENT. 
• KIDS VIRTUAL LEARNING NEEDING SUPERVISION AT HOME, WIFE HAD TO QUIT 

JOB.  
• Lack of employment. I have been unemployed for a year.  
• LACK OF INTERNET CHOICES 
• Laid off due to country fear of senile President Biten 200 million dead statements. 
• LOSS OF HEALTHCARE FROM LOSS OF JOB 
• Loss of job from economic slowdown 
• Loss of jog of adult child, moved in with us. 
• MY JOB AS A CSR LEAD HAS BEEN PUT ON HOLD IN AUSTIN UNTIL VIRUS 

NUMBERS ARE LOWER 
• Not adequate space at home for 2 working adults and 2 students to all be in the same space. 
• NOT WORKING 
• PERMANENTLY LAID OFF 
• Recent graduate looking for job opportunity 
• TEMP SALARY REDUCTION TO WEATHER THE STORM.  
• The cost of goods and services have gone up. 
• Unemployment 
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Q29-6. What would cause you to be more likely to attend large events, e.g. Music on Main, 
July Fourth Frontier Days celebration, etc.? [Other] 

 
• 1 YEAR AT LEAST 
• As long as masks are mandatory in the day light I will not be attending. If they are optional I have 

nonissue attending given UV has been proven to kill this thing almost immediately. 
• COMMON SENSE 
• Events must be outdoors for me to consider them.   
• Get true facts not pelosi/liberals facts on Covid.  I had Covid: it is not worth the FEAR and 

DESTRUCTION that pelosi and biten created to maintain their power base. 
• Herd immunity established post-vaccine, we will not attend any event until that happens 
• Herd immunity.  
• High risk  
• Higher risk category - can't attend any of those activities except by internet. 
• I am likely to attend anyway! 
• I am not planning to attend any event with crowds. 
• I do not usually attend large events. 
• I don't think we should meet in public with a lot of people. Bad ideal.  
• I HAVE NO CONCERNS ATTENDING EVENTS-NOT WORRIED ABOUT COVID 
• I think all entertainment venues should open with no restrictions and no requirement to wear 

masks.  
• I WOULD GO WITHOUT A MASK, PEOPLE SHOULD STAY HOME IF VULNERABLE 
• I'm comfortable attending events. 
• mandatory vaccines 
• NO LARGE EVENTS 
• NO MASKS! 
• Not a concern for COVID  
• NOTHING DURING COVID. 
• Our decisions are based on difficulty for traffic/parking, availability of seating, food choices and 

restrooms for family who are elderly and/or very young. 
• Pandemic over is when we will go out to public events.  
• Parking 
• PEOPLE COMPLYING WITH MASKS AND SOCIAL DISTANCING.  
• People will not follow covid protocols. They are more worried over their right infringement than 

COVID might actually be real and a serious danger.  
• Put it back downtown. 
• stay home, stay safe 
• THE CITY NOT BEING CONCERNED ABOUT COVID. 
• The end of the pandemic!!!! 
• THE EVENT ACTUALLY BEING HELD 
• We don't typically attend these at all. 
• We should all take responsibility for our own health choices. Round Rock should open back to 

normal. Those that don't want to get sick can stay home, wear masks etc. The freedom of health 
people should bot be infringed. 
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Q40. If you have any other comments to improve city services, please enter them below. 

 
• A local Round Rock News paper would be helpful for local Residents  
• A signal revision could be warranted at the intersection of Old Settlers and Sunrise. The left turn 

time is too short. Coming out of church, after school drivers and bus travel becomes dangerous. 
Drivers make a run for it trying to turn left.  

• Ability for more trash to be collected than fits in bins or recycling. Better info for lawn clipping 
removal.  

• ADD GREEN RECYCLING TO HOUSEHOLD SERVICES, MORE SO IN SUMMER. FORM 
CITY ADVISORY GROUPS ON KEY AREAS. I CAN PROVIDE SOME EXAMPLES IF 
INTERESTED. 714-656-8819 

• ADDRESS THE CRIME IN MY NEIGHBORHOOD AT NIGHT.  
• ALL IS GREAT. PLEASE TRY TO KEEP PROPERTY TAXES DOWN 
• As a Paramedic that works in another county, but lives in Williamson County / Round Rock, I 

always want to point out how excellent of EMS services you have in Round Rock. Williamson 
County EMS ranks in the top 10 in the country for EMS services. This is a great organization and 
the city should continue to partner and fund this service well into the future.  

• Be nice to have a downtown theater to attend performances and other things.  
• BEING IN AN AREA YOU CAN AFFORD TO LIVE. PEOPLE PICKING UP DOG POOP.  
• BET THE BRUSHY CREEK TRAIL DONE! 
• Better road planning on Hwy79. Hate the proposed plan!!!!!! 
• Better traffic enforcement of moving violations such as speeding, red light running and left turn 

lane violations. 
• Biggest threat is the feral hog problem.  I do not see it being addressed by the city. 
• Bringing Kalahari into Round Rock on hwy 79 is going to be terrible once the covid-19 is over 

and people will be packing the roads. Providing my address on the following page makes takes 
away from this being private and anonymous.  

• CITY BUSSES NEED TO SLOW DOWN WHEN DRIVING THROUGH NEIGHBORHOODS 
• City codes for Garage Sales. A person cannot have Garage Sales even if they follow all of the city 

codes. Enforcer person shuts every garage sale down in my neighborhood. I network with my 
neighbors and everyone is complaining. Plus the woman enforcing codes is rude, disrespectful, 
discriminatory, extremely unfriendly and very rude when interacting with the public. 

• City of Round Rock jobs need to match City Of Austin  jobs and salary. This  will help eliminate 
traveling into Austin for jobs.  

• CONNECTION OF HIKE BIKE TRAILS ALONG BRUSHY CREEK; ABILITY TO STAY ON 
TRAIL FROM SAN ANTONIO ST TO HAIRY MAN RD-CONTINUE TO GROW PARKS 
WITH CITY POPULATION GROWTH 

• CONTINUE TO NOT LET PANHANDLERS COME OR HOMELESS AND TENTS; OPEN 
UP OUR CITY, NO MASK UNLESS YOU WANT TO WEAR ONE; GET KIDS BACK IN 
SCHOOL 

• Craig Morgan and every other city council member that voted to move the vote from May 2020 
to May 2021 despite their being a November election in between at a minimum should resign and 
I believe belong behind bars for what they attempted to do. 

• De-escalation training for law enforcement. Decreased rate of growth in population and traffic. 
• DO NOT DEFUND THE POLICE 
• DO NOT DEFUND THE POLICE. AUSTIN MAY THINK THEY ARE NOT NEEDED BUT 

THEY ARE. THEY ARE APPRECIATED 
• Don't  make hwy79 a freeway. No one will profit from it. 
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• DON'T GIVE PEOPLE CITATIONS THE NIGHT BEFORE TRASH PICK UP. I HAD BULKY 
FURNITURE PUT OUT AT 2PM THE DAY BEFORE TRASH DAY AND GOT A CITATION 
IN THE MAIL.  

• Don't radically change things.  Fewer apartments and more high end housing options will keep 
Round Rock a great place to live. 

• DUE TO THE PRESENCE OF KALAHAIR AND THE INCREASED TRAFFIC IT WILL 
BRING TO ROUND ROCK, WE ANTICIPATE MOVING ONCE OUR CHILDREN 
GRADUATE. WE DO LOVE ROUND ROCK SCHOOLS.  

• Finish those DAMN quiet railroad crossings already for Gosh sake 
• FIRE EVERYONE INVOLVED WITH YOUR SOLID WASTE AND UTILITY SERVICES 

AND START OVER WITH PEOPLE WHO CARE ABOUT THEIR JOBS 
• FIX ALL NEIGHBORHOOD STREETS; EXTEND EAGLE NEST TO N MAYS ST AND I-35 

WOULD HELP ALLEVIATE CONGESTED TRAFFIC OLD SETTLERS RD AND 
UNIVERSITY BLVD 

• FIX I-35 TRAFFIC, PERIOD!!! 
• Fix the bridge at Mays, over the railroad track. 
• Fix the traffic light timing, city street maintenance(landscaping mainly as it looks terrible on 

US79 and many other City roads), increase the # of parks and open spaces 
• Get liberals out. Way too many moving in to power in RRTX, just like destroyed Austin 
• GET ROUND ROCK AND NOT GEORGETOWN SHOWN ON WESTERN MAYOR ON TV 
• Get the water rates fixed --you cannot equate postage stamp sized yards with normal sized yards! 
• Great foresight and carry through seen in planning for growth- keep up the wonderful work!  The 

Parks and Rec staff are second to none! 
• Growth is good, except when it is at the cost of quality of life 
• Having a choice of fiber would be great  
• Hold Property Taxes down for elderly. Don't tax elderly Homeowners out of their homes. 
• I 35 TRAFFIC IN ROUND ROCK IS VERY POOR. THE BOTTLE NECK ON 

SOUTHBOUND 35 WHERE TRAFFIC NEAR 620 MERGES IS HORRIBLE. FEEL LIKE 
NOTHING HAS BEEN DONE TO ADDRESS THIS.  

• I AM LOOKING FORWARD TO THE NEW LIBRARY.  
• I believe proactive community policing instead of reactive policing is becoming more necessary 

to reduce the increase in quality of life issues such as speeding, racing, aggressive driving. In 
addition, code enforcement for blocked driveways and unleashed dogs need better enforcement 
and education.  

• I DO NOT LIKE THAT ROUND ROCK ALLOWS RVS, BOATS, TRAILERS, BROKEN 
DOWN CARS, ETC TO BE PARKED IN FRONT OF RESIDENTIAL HOMES 365 DAYS A 
YEAR. A FEW YEARS AGO, I CALLED AND TOLD THAT ROUND ROCK CONSIDERED 
ITSELF A RURAL COMMUNITY, WHICH I DONT THINK IS TRUE GIVEN ALL THE 
DEVELOPMENT. THESE THINGS ARE EYESORES THAT MAKE THE 
NEIGHBORHOODS LOOK LESS NICE AND NO MAJOR CITY ALLOWS THESE KINDS 
OF THINGS. PLEASE CONSIDER CHANGING 

• I do think the city does a good job.  
• I FEEL THAT THE TIME IS DRAWING NEAR THAT I WILL BE PRICED OUT OF MY 

HOME WITH HIGHER PROPERTY TAXES. WITH THE INFLUX OF RESIDENTS THAT 
WERE PRICED OUT OF ATX AND TEXAS IN GENERAL. IT WILL BE MORE 
ADVANTAGEOUS FOR US TO SELL AND MOVE TO MORE AFFORDABLE 
ACCOMODATIONS. I DON'T THINK RR CAN KEEP UP WITH GROWTH.  

• I have always been impressed with Round Rock. We moved here in 1985, we raised 3 children 
and they went through neighborhood schools and graduated from Stony Point. I have loved 
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Round Rock for many reasons. I do worry as I get older whether I will be able to afford to live 
here during retirement. I will be sad to leave, if I can't afford to stay due to taxes. We have had 
many good leaders that had a vision for Round Rock and many things have been done to make 
Round Rock great. Randomly, I would like to have the street sweeper come more often. I 
remember when we didn't have a street sweeper because I called once and that is what I was told. 
I thought no street sweeper? LOL Garage Sale code enforcement. LOL Please do not set his hours 
so early. How do we know where the garage sales are if CE takes the signs away? LOL.  On 
University Blvd by the little bridge on both sides the road continues to erode. I notice street 
maintenance repairs that area and it continues to erode and have a hole again. I know the streets 
are a lot to keep up with and I think the city does a good job. With Kalahari opening, I haven't 
noticed Hwy 79 being too bad. But really since COVID, I don't get out that much. I guess traffic 
is doing ok in that area, but not sure. Thank you for the beautiful parks and the rec department. 
Please continue to plant trees and flowers. I love having flowers planted at intersections. I think 
others do, too. I remember the daffodils that were planted. So beautiful. Please keep Round Rock 
beautiful by continuing to remove weeds, trash, and other debris from our streets and grassy 
areas.  Thanks for all the City workers and board do to make Round Rock a great place to live.  

• I HAVE NOTICED THAT SINCE THE PANDEMIC THE CITY OF ROUND ROCK HAS 
NOT OFFERED FOOD BOX DISTRIBUTIONS. THE CITY OF AUSTIN HAS THESE 
TYPES OF DISTRIBUTIONS ALMOST WEEKLY. I KNOW THAT ROUND ROCK HAS 
THE SERVING CENTER BUT THAT SMALL PLACE CAN ONLY OFFER BUT SO MUCH 

• I like the growth, I just hope my taxes do not go up. I am on a fixed budget.  
• I LOVE LIVING IN RR. I WILL NEVER MOVE.  
• I love Round Rock. I'm tired of the chain eating and shopping. Tired of the old and run down 

looking strip centers.  
• I love RR. I raised two kids here. Both born at RR Hospital. The best quality of students that I 

have had the pleasure of teaching for over 29 years is how they love our town and want to 
represent well.  

• I love this city. It is getting crowded more but that is to be expected. When you have planning and 
follow through like RR does, it's going to happen.  Great job ppl. 

• I LOVE THIS TOWN, LIVED HERE MY ENTIRE LIFE-SEEN IT GROW FROM 16000 TO 
WHAT IT IS TODAY-FREAT JOB 

• I STILL APPRECIATE MAILED COMMUNICATION. EMAIL INBOXES ARE SO FULL OF 
SPAM AND UNSECURED SENDERS.  

• I think the city is doing a great job with services.  Only areas for improvement are: 
- Cutting weeks on public sidewalks during summer/fall 
- Better traffic planning - IH-35 and Rte 79 
- More nature trails for walking/running/biking (Brushy Creek and Wilco Park good, but 

would like at least one more option) 
• I want to ensure our first responders and firefighters have all the equipment, PPE, support, staff 

that they need to keep us safe during these unstable times! 
• I WOULD LIKE MORE LITTER PICKED UP ALONG ROADS AND PARKS. COUNTY 

ROAD 127 SPECIFICALLY. CONCERNED ABOUT THE EXPANSION OF 620 WITH 
BRIDGE AND ROUND A BOUT. WOULD LOVE TO SEE MORE MIXED USE 
DEVELOPMENT WITH GOOD WALKING. WOULD RECOMMEND A CONNECT WITH 
US SOCAIL MEDIA CAMPAIGN.  

• I would like to see some kind of scaled charges for curbside trash/recycles pickup. I regularly 
only have trash to pick up every 2 or 3 weeks (half of the normal weekly schedule), but I pay the 
same for the service as someone who has trash for pickup every week. The same goes for the 
recycles. 
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• I would like to see the baca center require mask in the work out area.  Last time I was down there 
the young people had took over the gym and there was no mask wearing and I went down there at 
noon when hardly anyone use to be down there.  When I go to the park the younger people walk 
right by you with out a mask it seems like on the weekends you can't even go down there if you 
go to the dog park no one has a mask on.  So it seems like the older people can't even go outside. 

• I WOULD LOVE TO WORK IN ROUND ROCK, THE CITY I LOVE. I HAVE NOT FOUND 
ANY PROGRAMS LIKE AUSTIN HAS WITH THEIR DOWNTOWN COMMUNITY 
COURT. COMMUNITY SERVICE RESTITUTION PROGRAM. I WOULD LOVE TO TALK 
TO SOMEONE ABOUT GETTING THE PROGRAM ESTABLISHED IN ROUND ROCK. 
KRIS NEWMAN 512-573-5246 

• I'm really looking forward to seeing the Brushy Creek trail completed on the west side of I35.  I'm 
also interested in what happened to the bond that passed many years ago to build a rec center on 
the west side of Round Rock.  Finally,  we need better public transportation options.  We need a 
rail line that hooks into the one Austin is building out. 

• Improve mask mandates with actual penalties for not wearing masks and fix your police 
department. I think Office Gleason will bring transparency and honor back to the Round Rock 
police force. <3 

• Intersection on the north edge of Randalls, on Gattis School Rd is super crazy dangerous!  The 
smaller intersection from Randall's parking lot onto Gattis School.  Lights are messed up. 

• IT REALLY BOTHERS ME TO SEE THE WEEDS AND TALL GRASS ON THE 
ROADSIDES; THE TRAFFIC ON I-35 IS HORRIBLE AT ALL TIMES OF THE DAY 

• Keep on Keeping on 
• Keep the city small. If people want to live in the big city then move to a big city. Don't make a 

once small city big.  
• KEEP THE POLICE WELL FUNDED, AS WELL AS OTHER FIRST RESPONDERS 
• KEEP THE RECYCLE CENTER ON DEEPWOOD-THIS IS AN AWESOME SERVICE FOR 

RESIDENTS AND THE STAFF THERE IS GREAT, TOO 
• keep up the good work  
• KRESBACH SWIMMING POOL NEEDS DAILY LAP SWIM FOR ADULTS NOT JUST 

DURING DAILY POOL HOURS AS CREEKMONT POOL DOES.  
• Let's engage the community in courageous conversations about race. Meet with the groups that 

are here in the city trying to make Round Rock safer for people of color.  
• Like to have more companies to move here so we can have more jobs in future 
• LIMIT BARS, HAVE CODE ENFORCEMENT MORE ACTIVE IN CITING TRASHY 

AREAS/HOMES.  
• LISTEN TO RESIDENTS WHEN THEY SAY A TRAFFIC LIGHT TIMING IS WRONG AND 

NEEDS TO BE CHANGED! 
• LIVE IN FLOOD PLAIN. AFTER 2010 FLOOD, CITY WORKING ON INCREASING DAMS 

ON LAKE CREEK AND RATTAN TO GET US OUT OF THE FLOOD. 2-3 YEARS 
CITIZENS INFORMED OF PROGRESS. ALL COMMUNICATION HAS STOPPED. STILL 
IN FLOOD 

• Local business watering schedules - fine them if they leave them on in the rain. 
• Love our Mayor.  Our waste/recycling people are exceptional!  Thank you to all our city services. 
• Love the library and I'm looking forward to the new building! 
• Love the new May's extension.  Please add a sidewalk to the bridge between Popeye's and 

Starbucks on University 
• Love to live here. Maybe selfish but Red Bud Ln should be five lanes in total all the way from i-

45 to Highway 79. Also, I-45 from I-130 to I-35 should be free of charge.  
• Manage smart ahead growth  plans with maintaining the low taxes. 
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• More parking for the library. 
• MOVING TO ROUND ROCK TX HAS BEEN A REAL PLEASURE TO US. WOULD NOT 

THINK ABOUT MOVING. ROUND ROCK CAN TAKE GREAT PRIDE IN THIS 
WONDERFUL PLACE TO WORK, RELAX AND LIVE IN TEXAS 

• MOW GRASS AT LIGHT INTERSECTION 1431 AND UNIVERSITY BLVD 
• MY CONCERN HAS BEEN BULK PICK UP SINCE IT HAS CHANGED. I BELIEVE IT 

SHOULD BE TWICE A YEAR FOR FREE.  
• Need more business development on the west side along FM 620.  Like nice places to eat out. Not 

fast food.  
• NEED SCHOOL ZONE BEHIND RIDGEVIEW MIDDLE SCHOOL, DOWN RUSH ST 

WHEN SCHOOL RETURNS IN SESSION.  
• NEED TO GET A HANDLE ON PROPERTY TAXES -GOING TO FORCE US TO MOVE 

WHICH WE DONT WANT TO DO 
• Need to spend our tax money wisely. I understand our growth, water park tax sales revenue for 

the city needs to be managed in a responsible manner. Our property taxes are getting too high 
which will drive many residents to counties with lower tax rates. Households with no children or 
children out of college, are moving out of Round Rock. I see this happening in Austin as well, 
which has more problems than Round Rock. Just praying Round Rock does not become another 
Austin.  

• Need traffic lights from Forest Ridge Blvd. left turn to Red Bud Ln. 
• No feedback on improving city service, just worried about my ability to remain living in Round 

Rock if the taxes continue to become an increasing percentage of my outflow. 
• NO MORE APARTMENTS!! 
• north bound IH35 access road to Sam Bass Rd. (left) needs to be 2 lanes 
• OLD SETTLERS PARK NEEDS BASKETBALL COURTS 
• PAINT LANES ON I-35 AND STOP THE BOTTLENECK WITH THE OPEN BLACKTOP. 

LOOK AT IT. STOP WASTING OUR GAS AND STOP THE ACCIDENT YOU DESIGNED.  
• People employed at grocery stores and other public places must be encouraged to wear face-

masks 
• Please change rules so venues that allow outdoor performances have to follow the city's noise 

level ordinances (and don't have an exception to have the noise level higher than what the city 
allows). We live 3 miles from the Dell Diamond. Often when there are concerts at the venue we 
hear the performance here inside our house. It has been loud and booming ,and they continue for 
hours into late at night. 

• PLEASE CONSIDER WEEKLY RECYCLE PICK UP. ALL HOUSES IN THE AREA ARE IN 
DIRE NEED OF IT. FORCES US TO FILL OUR TRASH WITH RECYCLING MATTER. 
WHAT IS THE POINT OF RECYCLING THEN? 

• Please continue to make parks and open space available. How about a public birdwatching park?  
• Please enforce traffic and parking issue in neighborhood. 
• Please expand Red Bud Ln between Gattis School Rd and Forest Creek! 
• PLEASE FIX THE TRAFFIC LIGHTS-SOME ARE ON A TIMER EVEN WHEN A SENSOR 

IS PRESENT. ITS SO SPORATIC AT TIMES THROUGHOUT THE WHOLE CITY. THIS IS 
A MAJOR CONTRIBUTOR TO THE TRAFFIC ISSUES AND BACKUPS 

• PLEASE FIX TIMING ON THE LIGHT AT MCNEIL AND 172. BEEN OFF SINCE 
CROSSING WORK. LOTS OF GREEN ON WITH NO CARS. NEEDS NEW STUDY.  

• PLEASE MAKE A LAW PROHIBITING BIKE RIDERS ON CITY STREETS THAT HAVE 
NO BIKE LANES.  
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• PLEASE TELL TRASH PEOPLE TO PUT CAN CLOSE TO THE GATE, ON THE STREET 
WE GET COMPLAINTS. PATCH UP HOLES BETTER ON THE STREET. ADD SPEED 
BUMPS. DURING THE SUMMER FLYS COME OUT OF THE TOILET. WHY? 

• PLEASE UPHOLD CODE/PARKING REGULATIONS. LAST SUMMER I CONTACTED 
THE CITY AND THEY CLOSED MY TICKET WITHOUT ANY RESOLUTION. SEC. 42-
317-CODE 1995 AND 9.1815. 

• Please work to lower apartment rents so younger adults can afford to live. 
• POLICE PRESENCE AT NIGHT, PEOPLE BREAKING INTO CARS AND PROPERTY 

DAMAGE/THEFT.  
• Police presence in my neighborhood would be great.... more and more petty crime as well as 

incidents of strangers walking in the neighborhood and attempting to open doors... going into 
back yards etc. 

• POLICE SERVICES-WE NEED MORE POLICE MONITORING TRAFFIC VIOLATIONS. 
EVERY NIGHT AND SOME DURING THE DAY- WE HEAR CARS RACING ON FOREST 
CREEK RD, GATTIS SCHOOL RD AND HWY 45. I PREDICT A BAD ACCIDENT WITH 
INNOCENT VICTIMS IF SOMETHING ISNT DONE SOO; LOVE, LOVE, LOVE RABB 
PARK AND THE TRAIL WITH NEW EXTENSION. CAN SOMETHING BE DONE TO THE 
DOG PARK? MORE AREAS FOR LESS AGRESSIVE DOGS? THANK YOU 

• PROPERTY (SCHOOL) TAXES ARE WAY TOO HIGH AND IT APPEARS A LOT OF 
WASTE IS OCCURING AS THERE ARE CONSTANT NEEDS FOR BOND PACKAGES-
STOP THE WASTE.  

• PROPERTY TAXES GOING HIGHER AND HIGHER EACH YEAR.  
• Public transportation, high quality drinking water  
• PUT UTILITY LINES UNDERGROUND-ABOVE GROUND LINES REALLY DATES MY 

AREA-IT WILL LOOK SO MODERN WITHOUT THEM; BURNT OUT STREET LIGHTS 
NEVER REPLACED ON MY STREET; ADDITIONAL STREET LIGHTS NEEDED ALL 
OVER CITY; MONTHLY-MINIMUM-HEAVY TRASH PICKUP INCLUDED WITH THE 
BILL; I MOVED HERE BECAUSE I LOVED THE TREES THAT LINED AND SHADED MY 
STREET-NOW, DUE TO THE POWER UTILITY COMPANIES OVER TRIMMING-MOST 
OF THOSE TREES HAVE BEEN KILLED OFF BOTH IN FRONT AND BEHIND MY 
HOUSE. THEY DON'T REPLACE THEM EITHER, AS CITY LAWS DICTATE. ONE HUGE 
OAK TREE IS CURRENTLY BEING SPLIT IN HALF. THEY ARE DOING AS THEY 
PLEASE-THE UTILITY COMPANIES. 

• Rail way transportation  
• REMEMBER THAT CITY POPULATION IS MADE UP OF MANY RACES AND 

ECONOMIC LEVELS, NOT EVERYONE HAS ACCESS TO A CAR. ALSO- TRUE SOCIAL 
MEDIA.  

• Responsibility for I35 luminaries.  many, many light are burned out,  for years within city limits - 
State Administrative code Title 43, chapter 25.11.. Round Rock has this responsible.. city refuses 
to comply for past 10+ years.  Every time I call its a circular discussion => Oncore => TXDOT 
=> Round Rock. So frustrating. Hopefully someone reads this. 

• Round Rock is amazing for families. Continue to offer family friendly events and youth 
programs. Keep our neighborhoods safe, clean and fun! Keep our parks beautiful! 

• RR DONUT 5K WAS TERRIFIC ADDITION-MORE OUTDOOR, HEALTHY COMMUNITY 
EVENTS WOULD BE GREAT 

• RRISD needs to stick with their own plans and not follow AISD.  Go against the grain, stand out 
and provide children the education they deserve. 

• RRPD NEEDED AT DOWNTOWN RR. 
• Sad to see no green space available.  We need more than 2 internet companies.  Increased 

gunshots, robberies and drug deals at high schools.  Drag racing on Grimes. 
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• Separate sidewalks from roads to make them safer for kids on bikes/scooters 
• SET UP CITIZEN COMMUNICATIONS TO HELP WITH SOME OF THE ISSUES INSTEAD 

OF GROWING GOVERNMENT. I AM A FORMER RRDSD BOARD TRUSTEE, WORKS 
WELL AND SAVES MONEY.  

• SOLVE I-35 CONGESTION IN ROUND ROCK AND THANK YOU FOR MANAGING A 
GREAT CITY-HAPPY TO BE HERE 

• SPEED BUMPS NEEDED ON STONE OAK DR AND FLOWSTONE LANE 
• Stop delivering  local new papers to me 
• TAP WATER IS NOT AS CLEAN AS IN AUSTIN. ASHY STUFF SETTLES ON THE SIDES 

OF POTS USED TO BOIL WATER. MY FAMILY DRINKS BOTTLED WATER WHICH 
COSTS MORE.  

• THANKS FOR ASKING FOR FEEDBACK. I ASSUME AGGREGATE RESPONSES WILL 
INFLUENCE DELIVERY OF SERVICE, FUNDING, POLICY ETC.  

• The Brushy Creek Trail is exceptional.  I look forward to a time when I can ride a bicycle from 
Red Bud Trail to Hero Way in Cedar Park without riding on any streets.  Right now the path 
needs closure of a few gaps to that end. 

• The city has done very little to help downtown. I really feel like the city wants to push out 
Hispanic and take over the flats.  

• The city should have several "big bulk" pick up during the year.  
• The existing parks and hike & bike trails are wonderful, but there are lots of neighborhoods that 

can't safely reach them because of major roadways. 
• The intersection at FM3406 (Old Settlers) and Creek Bend has had a LOT of accidents, some 

pretty serious. I believe this could be avoided if it had a blinking yellow arrow instead of the sign 
that indicates not protected on solid green light. This seems to confuse a lot of drivers. The other 
lights around this intersection all have the blinking yellow and I don't believe there have been as 
many accidents in these locations.  

• The intersection at university and IH35 is ridiculous. It is counter-intuitive and just seems to gum 
up a high traffic area.   

• THE LIBRARY IS GREAT AND WE LOOK FORWARD TO LARGER BOOK SELECTIONS. 
RECENT COMMERCIAL DEVELOPMENT ON HWY 79 NEAR KALAHARI LOOKS LIKE 
UNMANAGED URBAN SPRAWL. THE CITY SHOULD KEEP FOCUS ON QUALITY, 
ATTRACTIVE DEVELOPMENT TO BRING VALUE TO THE CITY AND ITS 
APPEARANCE. LEAVE THE BEHRENS RANCH GREEN SPACE UNDEVELOPED AND 
KEEP MORE UNDEVELOPED LAND. MAINTAIN QUALITY ETHICS OF POLICING, 
INCLUDING MANAGING SAFETY IN FACE OF GROWTH, KEEPING POLITE 
NEIGHBORHOOD OFFICERS AND HAVING SOCIAL SERVICES FOR EMERGENCIES 
THAT ARE BEST HANDLED BY NON POLICE RESPONDERS.  

• The person who handles City of RR Facebook page is amazing  
• THE STREET LINES THAT DIVIDE THE LANES NEED PAINTED MORE OFTEN SO YOU 

CAN SEE WHAT LANE YOU ARE IN.  
• The Traffic Diamond at I35&1431/university is absolutely horrible. I don't know who came up 

with mess but it really sucks! The traffic is worse than what was before. There should be 2 lanes 
to go North coming from 1431 heading east. The one lane traffic to go north is absurd!  The entire 
intersection is absurd. Huge waste of money!! Why in the world ISD the city waste so much 
money and resources in the sidewalk, that never gets used, that runs along the I35 frontage south 
bound and goes under the bridge around to the traffic lights at an already ridiculous intersection. 
The sidewalk is huge and goes all the way down to Rudy's and now there's one the opposite along 
the i35 frontage north bound. HUGE WASTE OF money. I have never seen a single soul on this 
sidewalk since it has been built years ago.  Also, why is it that residential streets in lower priced 
neighborhoods have crappy looking streets and only get 1/2 paved and never completed and 
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higher priced neighborhoods always have nice looking streets and always completely paved. This 
IS discrimination!!  All neighborhood streets should look the same. Many city officials and chief 
of police streets ate always in great condition and look nice and not half assed paved and have 
two-streets.  

• This is silly, but I would love a beautiful, walkable holiday themed event in Old Settlers at 
Christmas. High end showcases of some sort. Something for families to enjoy but not cheaply 
done lighting. Also, maybe a charity raising Festival of Trees or something. Halloween corn 
mazes. holiday events that everyone of all ages find spectacular and draws crowds. Memory 
makers. I see a serious problem with car burglaries. I'm not sure why these aren't being stopped. 
It's the only crime complaint I hear about. 

• TOO MANY TRAFFIC POLICE 
• Traffic and overcrowding is definitely an issue in RR. Also please stop adding fluoride to the 

drinking water. Look it up ~ fluoride is poison, not something we should want to be consuming.  
Water florination is essentially mass poisoning. Not good.  

• TRAFFIC CAUSED BY RR SERVICNG CENTER IS GETTING OUT OF HAND-PARKING 
IS NOT ADEQUATE AND SHOULD BE ADDRESSED 

• Traffic is a nightmare, the lights couldn't be timed worse if you let a blind 3rd grader program 
them and the transportation department's customer service is pathetic and they have 0 interest in 
addressing the issue but rather deflect. 

• TRIM TREES AROUND CITY LIGHT POLES AND TRANSFORMERS.  
• Under the code enforcement section there was nothing about enforcement of the Sidewalk codes.  

In the South Creek Neighborhood specifically we have a huge problem with people not trimming 
their trees to 8feet above the sidewalk or blocking the sidewalk right of way with cars in their 
driveway which forces children and other pedestrians into the street.     Also there are way too 
many ant beds along public sidewalks and walking trails, as well as dangerous plants like poison 
oak/ivy, and Santa Maria Feverfew. 

• University Blvd is a mess.  Road has poor infrastructure, always a back up.  We need more bus 
services, it stops at Sunrise, there is no service East of that.  Add more buses! 

• VEHICLES BEING PARKED ALONG THE STREETS IN THE FOREST CREEK 
NEIGHBORHOOD 

• Very important to enforce city codes, especially violators that leave junk in their yards.  Too 
many people using the road as a parking lot.  Enforce the speed limit on Gattis School Road 

• WE ABSOLUTELY LOVE THE EVENTS THE CITY PUTS ON FOR FAMILIES... WE 
ESPECIALLY LOVE THE NIGHT RIDER FAMILY BIKE RIDE EACH SUMMER AND THE 
CHRISTMAS LIGHT SON THE LAKE AT OLD SETTLERS PARK. MY MAIN 
SUGGESTION WOULD BE TO INCREASE THE PROGRAMMING FOR CHILDREN AT 
THE LIBRARY. HAVE MORE SPECIAL EVENTS (OTHER THAN STORY TIME) FOR 
THE PRESCHOOL KIDS AND MORE SPECIAL PROGRAMS IN THE SUMMER FOR ALL 
KIDS.  

• We like living here, sorry I am not familiar enough with all the issues you included (maybe it's a 
good sign ;-) ). 

• WE LIKE LIVING IN RR, BUT WISH FOR MORE SENIOR EVENTS. MORE MUSICAL 
EVENTS AND JULY 4TH PARADES ON MAIN STREET. 

• WE LOVE OLD SETTLERS PARK. IT IS ALWAYS CLEAN AND WELL MAINTAINED. 
EXCELLENT USE OF TAX DOLLARS 

• We need more police presence on the roads and in neighborhoods.  It would help with residential 
crimes such as home and vehicle break-ins. Please fix the wavy roads in South Creek 
Subdivision. 

• We need recycling services every week 
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• We need restrooms at Joe B Freeman Park. There are no restrooms on the trail we go to walk. 
This is important for children and the elderly.  

• We need to do more earth days I think if residence could have attest 2 times a year clean up I 
think it would make the Residential property look a lot better 

• We would like to stay in round rock more for shopping and eating out.  The increase in traffic on 
35 and 79 are frustrating.  We left austin, one reason, because of traffic.  We would prefer to stay 
close to home and avoid 35 if possible.    

• While there is very little (known) homeless issues in the Round Rock area, Austin and 
Pflugerville have been experiencing greater and greater issues in regards to having a homeless 
population. Proactive work in building homeless shelters, and programs designed to help 
homeless/jobless individuals "get back on their feet" would prevent this issue from increasing in  
Round Rock, while also helping to combat the issue in the greater Austin area as well. Social 
programs, shelters, food banks, etc. would all fall under this umbrella and are not topics currently 
discussed in Round Rock, despite how great of an impact investment into these programs would 
be. Even for low income families, who are not "homeless" would benefit from these safety nets, 
allowing them to have more economic freedom to be re-circulated into the local economy. 
Similarly the success and large usage of resources like Goodwill (like that built on 620) have 
benefitted even the more 'affluent' groups in the city (despite a fair bit of pushback from these 
same groups at the development of this specific establishment). 

• Widen Red Bud and other 2 lane streets to 4 for better traffic flow. Provide smaller city 
swimming pools at smaller neighborhoods such as Forest Ridge  

• WIDER SIDEWALKS TO ACCOMMODATE BIKE AND WALKERS-RUMORS MAYBE 
TRAILS TO CONNECT MORE OF THE PARKS 

• Work for the good of the city and not for what the job can do to increase their personal financial 
status. 

• Work with small businesses in the area more to help them with the loss pdf sales.  I own a food 
establishment that has been hit very hard and could use assistance to stay open.  Our landlord has 
not worked with us at all.  

• WORK WITH TAXES YOU HAVE-DETERMINE NEEDS BEFORE WANTS-LOWER 
TAXES 

• Work with TXDOT to improve I-35.  A braided ramp is needed south bound near Hester's 
Crossing.  Find ways to have a faster non 35 North/South option for West Round Rock. 

• WOULD BE NICE TO HAVE A DOWNTOWN SQUARE AREA-PEDESTRIAN FRIENDLY-
SIMILAR TO GEORGETOWN WITH NICE SHOPS AND RESTAURANTS-VERY HAPPY 
IN RR-WHICH IS WHY WE ARE STILL HERE-CONCERNED ABOUT GROWTH AND 
TRANSPORTATION 

• Would like to see more expansion, support for higher edu action in Round Rock. Full programs at 
A&M and TSU 

• Would like to see more tech and office jobs come to Round Rock.  Also, I would like to see 
newer housing development have a minimum of 1/2 to 1 acre of land for the lot. This would 
reduce water runoff issues and lessen traffic volume. 

• Would love to have more than one choice(Spectrum) for internet.  We have lost power several 
times over the past few years, which is very frustrating.  Please, can you find a way to enforce 
private use of fireworks. 

• WOULD LOVE TO SEE COMPOST SERVICES ADDED TO WASTE AND RECYCLING 
COLLECTION 

• Would not know where to start We love the old Round Rock 
• Yes, under NO circumstances should ANY of our elected officials entertain the idea of 

Defunding our police, firefighters, and emergency services.  These services are critical to the 
success of Round Rock. 
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