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Water Conservation Program  
Better Bathroom Rebate Guidelines 

 
This rebate is for the purchase and installation of WaterSense Certified toilets, showerheads, bathroom 
faucets, and faucet aerators. Replacing older toilets with water-efficient toilets can save 4,000 gallons of 
water per toilet per year.  Updating showerheads can save up to 2,700 gallons of water per year, and water-
efficient faucets and aerators can save up to 700 gallons per year! 
 
PROGRAM GUIDELINES 
ELIGIBILITY: 
• Applicant must be a direct City of Round Rock water customer in good standing. 

• Application will be denied if the property has participated in past City of Round Rock bathroom rebate programs and 
has reached the maximum number of fixtures replaced.  For example: home has two bathrooms and rebates for two 
toilets were already granted.  The resident can apply for showerheads and bathroom faucets, but not toilets.   

• The application, Itemized receipt(s), and photo of installed fixture must be submitted within 90 days of purchase 
date.  Receipt(s) must include the purchase date, vendor name, fixture price, and brand or description of item 
purchased. 

• Incomplete applications will be denied. 

• The city may end this program at any time, without warning.  Please check the website for program updates. 

 

FIXTURE REQUIREMENTS: 

• New toilets, showerheads, and bathroom faucets or faucet aerators must be EPA WaterSense* 
Certified.  Find products at lookforwatersense.epa.gov/products  (*Please ensure product is on EPA 
list, we have seen products mislabeled.) 

• The City does not endorse specific brands, nor is responsible for the performance or repair of new 
fixture(s). 

• Applicant is responsible for disposal of old fixture(s).  Per state law, old, used toilets cannot be sold or donated. 

 

REBATE DETAILS: 
• Fixture rebate is 50% of the cost of the new toilet, showerhead, and bath faucet.  

• Installation cost is rebated at 50%, up to a maximum of $50 per fixture.  Invoice or receipt from the installer is 
required.  An estimate from an installer will not be accepted. 

• Sales tax and delivery/shipping costs are not included as part of the rebate. 

• Toilet seats, bathtub faucets, and kitchen faucets are not eligible for the rebate. 

• Maximum rebate disbursement is $600 per water account per year.  You may apply multiple times per year, until the 
maximum amount is reached.   

• Number of toilets, showerheads, and faucets rebated may not exceed the number of existing bathrooms at the 
property.  This is for the replacement of old fixtures; new home additions are not eligible. 

http://www.roundrocktexas.gov/rebates
https://lookforwatersense.epa.gov/products/
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Water Conservation Program 
Better Bathroom Rebate Application 

 
APPLICATION PROCEDURE: 

1. Read the Program Guidelines on page 1 to ensure eligibility. 
2. Submit application and itemized receipt(s) within 90 days of fixture purchase date. 
3. No pre-inspection is necessary; however, you may be contacted for a final inspection. 
4. A rebate check will be mailed 2-4 weeks after the application has been processed and approved. 

APPLICANT INFORMATION: 
Name on Account (First Last): ______________________________________ Water CID-Account #: _________________ 

Installation Address: _______________________________________________________________  Zip: ______________ 

Rebate Mailing Address (if different):  ___________________________________________________________________ 

Email:_______________________________________________________  Phone: _______________________________ 

PROPERTY INFORMATION:  
Year property was built: _________________      Total # of bathrooms: __________________ 

FIXTURE INFORMATION: 

Fixture Type*  
(toilet, faucet, or showerhead) Brand Name Model Number Number 

Installed 

Cost of Each 
(excluding tax or 

shipping) 
Rebate Amount 
(50% of item cost) 

      

      

      

      

 

If applying for the installation rebate,  
Name of Installer Installation Cost Rebate (50% of cost 

up to $50 each) Rebate Amount 

    

    

*New fixtures must be WaterSense labeled.       Total Rebate _______________ 
 (not to exceed $600) 

Please sign to confirm you have read and agree to the Program Guidelines listed on Page 1 of this application.   
 
Signature: _______________________________   Printed Name: ___________________________ Date: ____________ 

SUBMIT COMPLETED APPLICATION, ITEMIZED RECEIPT(S), AND PICTURE OF INSTALLED ITEM(S):   
Fax:  512-255-6911 
Email: jwoods@roundrocktexas.gov      
Mail:  Water Conservation, 3400 Sunrise Road, Round Rock, TX 78665 

QUESTIONS?  Contact Jessica Woods at 512-671-2872 or via email at jwoods@roundrocktexas.gov.  

  CITY USE ONLY 
Date Received ______________________ Rebate Amount ________________ Approved _____________________ 
Application # ______________________ Date Rebate Issued _____________ By ___________________________ 
Inspection Date ____________________ Acct # 20040000-5422 Finance Approval _______________ 

mailto:jwoods@roundrocktexas.gov
mailto:jwoods@roundrocktexas.gov
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