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2024 Round Rock Community Survey: Maps

Location of Respondents
(Boundaries by Census Block Group)
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2024 Round Rock Community Survey: Maps

Q1-1. Parks and Recreation programs

Mean: 4.3
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2024 Round Rock Community Survey: Maps

Q1-2. Water services
Mean: 4.17
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2024 Round Rock Community Survey: Maps

Q1-3. Wastewater services

Mean: 4.17
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2024 Round Rock Community Survey: Maps

ETC Institute (2024)

Q1-4. Emergency medical services

Mean: 4.32
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2024 Round Rock Community Survey: Maps

Q1-5. Enforcement of city codes and ordinances

ETC Institute (2024)

Mean: 3.57
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2024 Round Rock Community Survey: Maps

Q1-6. Fire services
Mean: 4.48
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2024 Round Rock Community Survey: Maps

Q1-7. Library services
Mean: 4.55
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2024 Round Rock Community Survey: Maps

Q1-8. Maintenance of city streets and sidewalks

ETC Institute (2024)

Mean: 3.67
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TTTOIA9 " Management of storm water runoff and flood

ETC Institute (2024)

prevention
Mean: 4.03
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2024 Round Rock Community Survey: Maps

ETC Institute (2024)

Q1-10. Municipal court services

Mean: 3.81
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2024 Round Rock Community Survey: Maps

Q1-11. Police services
Mean: 4.12
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2024 Round Rock Community Survey: Maps

Q1-12. Transportation planning in the city
Mean: 3.19
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2024 Round Rock Community Survey: Maps

Q1-13. Trash, recycling, and yard waste collection services

Mean: 4.16
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2024 Round Rock Community Survey: Maps

Q1-14. City communication with the public
Mean: 3.89
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2024 Round Rock Community Survey: Maps

ETC Institute (2024)

Q1-15. City-hosted special events
Mean: 4.0
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2024 Round Rock Community Survey: Maps

Q1-16. Customer service provided by city employees

Mean: 4.09
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2024 Round Rock Community Survey: Maps

Q3-1. Overall quality of services provided by the city
Mean: 4.2

Satisfaction

- Very Satisfied
E Satisfied

T | Dissatisfied
- Very Dissatisfied
No Response

b

ETC Institute (2024) Page 19 \ E I ‘




2024 Round Rock Community Survey: Maps

Q3-2. How well the city is planning for growth

ETC Institute (2024)

Mean: 3.42
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2024 Round Rock Community Survey: Maps

Q3-3. Overall quality of life in the city
Mean: 4.06
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2024 Round Rock Community Survey: Maps

Q3-4. Availability of job opportunities

ETC Institute (2024)

Mean: 3.56
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2024 Round Rock Community Survey: Maps

Q3-5. Overall value you receive for city taxes and fees

ETC Institute (2024)

Mean: 3.55

§243
v
146
‘:::”{;j:;;::::::fghﬂi‘3
40 ﬂ
734 ti]
f79}
.
(620
1)
< {328
‘1?3 @2023 CALIPER,; @2023 HERE

i

(68

Satisfaction

Page 23

- Very Satisfied
/—J Satisfied

E‘ Neutral

B Dissatisfied
- Very Dissatisfied

No Response

O EfC




2024 Round Rock Community Survey: Maps

Q3-6. Overall quality of new development

ETC Institute (2024)

Mean: 3.37
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2024 Round Rock Community Survey: Maps

Q3-7. Appearance of residential property in the city
Mean: 3.65
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2024 Round Rock Community Survey: Maps

Q3-8. Appearance of commercial property in the city

ETC Institute (2024)

Mean: 3.64
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2024 Round Rock Community Survey: Maps

Q3-9. Overall appearance of the city

ETC Institute (2024)

Mean: 3.9
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2024 Round Rock Community Survey: Maps

Q4-1. In Downtown Round Rock
Mean: 4.4
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2024 Round Rock Community Survey: Maps

Q4-2. In city parks

Mean: 4.11
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2024 Round Rock Community Survey: Maps

Q4-3. In your neighborhood during the day
Mean: 4.53
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2024 Round Rock Community Survey: Maps

ETC Institute (2024)

Q4-4. In your neighborhood at night
Mean: 4.0/
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2024 Round Rock Community Survey: Maps

Q4-5. In commercial and retail areas
Mean: 3.95
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2024 Round Rock Community Survey: Maps

Q4-6. Overall feeling of safety in Round Rock
Mean: 4.18
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2024 Round Rock Community Survey: Maps

Q5-1. Appearance and maintenance of existing city parks
Mean: 4.26
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2024 Round Rock Community Survey: Maps

ETC Institute (2024)

Q5-2. Number of city parks

Mean: 4.08
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2024 Round Rock Community Survey: Maps

Q5-3. Hike and bike trails in the city

Mean: 3.95
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2024 Round Rock Community Survey: Maps

ETC Institute (2024)

Q5-4. City recreation centers

Mean: 3.84
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2024 Round Rock Community Survey: Maps

ETC Institute (2024)

Q5-5. City swimming pools

Mean: 3.59
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2024 Round Rock Community Survey: Maps

Q5-6. Quality of youth recreation programs

ETC Institute (2024)

Mean: 3.78
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2024 Round Rock Community Survey: Maps

Q5-7. Quality of adult recreation programs

ETC Institute (2024)

Mean: 3.69
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T Q5-8"Qlality of outdoor athletic facilities (e.g., baseball,
tennis, soccer)

ETC Institute (2024)

Mean: 4.01
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2024 Round Rock Community Survey: Maps

ETC Institute (2024)

Q5-9. Forest Creek Golf Club

Mean: 3.77

§24)
@ S
4o
a3
5 f\ _
[) %, R @30
E e
« | Satisfaction
f .
~ - Very Satisfied
! 1) A Satisfied
7 A132% E—
‘-1-'.57 ©2023 CALIPER; ©2023 HERE ‘ Neutral
Dissatisfied
- Very Dissatisfied
No Response
Page 42 \ ETC \\*l«




“05-10. Tndoor and outdoor tournament facilities (e.g., Sports
Center and Multipurpose Complex)
Mean: 4.03
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T Q7-1ERforcement of the clean-up of junk and debris on
private property
Mean: 3.38
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“Q7-27Enfércement of mowing of weeds and grass on private
property
Mean: 3.28
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2024 Round Rock Community Survey: Maps

Q7-3. Enforcement of sign regulations

ETC Institute (2024)

Mean: 3.46
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2024 Round Rock Community Survey: Maps

Q9-1. Maintenance of major city streets
Mean: 3.76
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2024 Round Rock Community Survey: Maps

Q9-2. Maintenance of streets in your neighborhood
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2024 Round Rock Community Survey: Maps

Q9-3. Timing of traffic signals in the city

ETC Institute (2024)
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“QY-4TMowing and trimming along city streets and other

ETC Institute (2024)
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2024 Round Rock Community Survey: Maps

Q9-5. Cleanliness of city streets and other public areas

Mean: 3.96

(130

Satisfaction

§24)
@
{46
= [l
734) @ ‘ g
- oy i
"‘:” " :;19‘::
SN
5. S
- L
; —Iﬁ_f_
74 (T
) Y
(68s)
—t’
.
(620
1) ~
7 4323
:1"_3'7; 92023 CALIPER, ©2023 HERE
ETC Institute (2024) Page 51

- Very Satisfied
B Satisfied
E‘ Neutral

42
R
93
£

Dissatisfied
Very Dissatisfied

No Response

O EfC




2024 Round Rock Community Survey: Maps

Q9-6. Condition of sidewalks in the city

ETC Institute (2024)

Mean: 3.62
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2024 Round Rock Community Survey: Maps

ETC Institute (2024)

Q9-7. Availability of bike lanes

Mean: 2.97
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2024 Round Rock Community Survey: Maps

Q9-8. Transit services
Mean: 2.87
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“QT1-17Traffic flow on state roads and highways in Round Rock

ETC Institute (2024)

(e.g., 1-35, US 79)
Mean: 1.93
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2024 Round Rock Community Survey: Maps

Q11-2. Traffic flow in and around your neighborhood
Mean: 3.09
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“QTT-37The job the City of Round Rock is doing managing

ETC Institute (2024)

traffic

Mean: 2.66
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2024 Round Rock Community Survey: Maps

Q13-1. Reliability of the City's drinking water

Mean: 4.24
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2024 Round Rock Community Survey: Maps

Q13-2. Quality of the City's drinking water
Mean: 4.02
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2024 Round Rock Community Survey: Maps

Q13-3. Cleanliness of creeks and open channels
Mean: 3.52
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2024 Round Rock Community Survey: Maps

Q13-4. Residential curbside trash (garbage) collection services
Mean: 4.19
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T3R5 Bulky item pick up/removal services (e.g., old

ETC Institute (2024)

furniture, appliances)
Mean: 3.91
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2024 Round Rock Community Survey: Maps

Q13-6. Curbside recycling services
Mean: 4.12
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2024 Round Rock Community Survey: Maps

Q13-7. Yard waste collection services

ETC Institute (2024)

Mean: 3.93
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2024 Round Rock Community Survey: Maps

Q13-8. Deepwood Recycling Center services
Mean: 4.3
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“Q15-17The availability of information about city programs and
services
Mean: 3.76
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“Q15-27City efforts to keep residents informed about local
issues

ETC Institute (2024)

Mean: 3.68
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2024 Round Rock Community Survey: Maps

Q15-3. The level of public involvement in city decision-making
Mean: 3.25
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2024 Round Rock Community Survey: Maps

Q15-4. The city's cable television channel/video production
Mean: 3.41
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“"Q15-5."Usefulness of the information that is available on the

city's website
Mean: 3.81
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“g15-6." How well the city listens and responds to the needs of
citizens
Mean: 3.45
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