
Book From the App

 
Book Online 

book.roundrock.rideco.com 

Phone Reservation 

512-312-2124 

Call Center Hours 

Monday-Friday 5:30am to 8:00pm 

Saturday 8:00am to 6:00pm 

What are the service hours? 

Monday to Friday 6:00am—8:00pm 

Saturday   8:00am-6:00pm 

Fares 
One-Way Trip  $4.00 

Reduced Fares* $2.00 
  

 *Senior Citizens 65+ (ID Rq'd) 

 *Paratransit Eligible   

  *Activity-Duty U.S. Military 
 

   How do I pay for my rides? 

Cash - Must have correct fare, 
drivers cannot make change. 
 
Credit Card— To be entered in 
the app or booking site only!  
 

Reservation Staff cannot take credit 
card numbers over the phone. 

How to Schedule Your Ride? 
 

You will need to create an account with Round 

Rock Rides/zTrip.  Please have your email ad-

dress and/or phone number, which will also be 

used when scheduling and accessing your ac-

count. 
 

You can book your ride: 

 On the Round Rock Rides app 

 Online at book.roundrock.rideco.com  

 Calling 512-312-2124 

 Call Center Hours  

 Monday-Friday 5:30am to 8:30pm  

 Saturday 8am to 6:00pm 
 

You can now sign into the booking site and begin 

booking your rides. 
 

If you need to cancel your ride, you can do this 

through the app or by calling the call enter.  If you do 

not cancel you may be suspended and charged for the 

ride. 

If you need to cancel your ride, you can do so 

through the app or by calling the call center.  

Additional Reservations Information Needed 
 

Please choose one of the following: 
    General 
    Wheelchair Accessible (If accessible vehicle required)  
    General (Senior 65+) 
    PCA (has to be approved and traveling with you)   
    General (Active Military) 
 

One box must be checked for the person riding and any 
additional passengers. 
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*For Paratransit (curb-to-curb) 

you will need to complete a 

ADA paratransit application 

and be approved.   



Additional Details 

The Driver can arrive any time within the “pick-up window” Please be ready to 
board the vehicle when it arrives. For example, if your pick up window is 
6:10PM—6:20PM that means the driver can arrive anytime within that 
timeframe. You will need to arrive at the pick up area at 6:10PM.  

Drivers can wait 1 minute inside your pick up window. 

Driver may assist you into and out of the vehicle and with reasonable modifica-
tions. 

Drivers do not come to the door and are not allowed to go into the house, or go 
into stores, doctor offices, etc.  

If living in an apartment complex, independent living centers you maybe re-
quired to meet your driver at the front entrance. 

Subscriptions (reoccurring) trips maybe scheduled, depending on availability. 
We are limited to the number of subscriptions trips we can have scheduled. 

Vehicles are not allowed to backup, block or impede traffic and drivers must be 
able to always maintain sight of the vehicles.  

All wheelchairs and mobility devices must be safely secured, bus operators are 
not permitted to operate a mobility device onto the lift. 

If you use a wheelchair or scooter, please be sure to note this in your reserva-
tion. 

Passengers are expected to only bring what they can safely carry in their lap. 

Drivers cannot help loading or unload items and you may not leave personal 

For additional information, policies and procedures, reasonable modifications and filing a complaint 

please visit our website at roundrocktexas.gov/paratransit or call 512-218-7074. 

Round Rock Rides operates its programs and services without regard to race, color, and national origin 
in accordance with Title VI of the Civil Rights Act of 1964. 


