
Creating an Inspection Request 

 

1. Login to the Portal at https://permits.roundrocktexas.gov/ if you aren’t 
already. 

2. From My Dashboard, click My Inspection Requests to open your 
applications with available inspection requests. Click the blue calendar 
icon to schedule an inspection for an application. 

 

 

 

 

 

 

 

  

 

3. Select the type of inspection you want to schedule under the Select 
Inspection Box. Click Next to continue.  

 

 

 

 

 

 

 

 

 

 

 

 

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpermits.roundrocktexas.gov%2F&data=05%7C01%7Criver.stallings%40timmons.com%7Cd0c02069b14745cc738408db49ca998d%7Cad6f659bc6ac4bfa81e28c8fa7c5fca4%7C0%7C0%7C638184906747407733%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=vl2Ktol8CoJnc%2BZ7YpI5gs7nAAPRESZM5XdRhvpHsBg%3D&reserved=0


 

4. Choose a date for the inspection and enter your contact information, 
and any relevant comments. Click the green Submit button to submit 
the inspection request.  

 

 

 

 

 

 

 

 

 

 

 

 

5. NOTE: If you owe reinspection fees or have outstanding fees, you will 
not be able to schedule your inspection until you pay those fees under 
the My Fees Tab on the main dashboard. You will see a red Error 
message.  

 

 

 

 

 

 

 

 

 

 



 

 

6. The inspection request was successfully submitted. 
 

 
 
 

7. To verify if your scheduled inspection was accepted, you can click on 
the My Inspections tab and then on the Scheduled sub tab. The 
inspection request will appear on the table below.   

 
 
 

 

 

 

 

 

 

 

 

 

 



 

To cancel an inspection Same Day  

8. If you need to cancel or accidentally choose the incorrect inspection, 
you can click on the calendar icon under the Scheduled sub tab. 

  

 

9.  A Cancel Inspection window will pop up.  

 

 

 

 

 

 

 

 

 

 

 

 

10.  If a window doesn’t pop up, you’ll need to call our office at 512-218-
5550 to cancel.  


