
Oct 2025   

Water Conservation Program  

Flow Sensor Rebate 
Water flow sensing devices record water use in real-time to identify potential leaks 
in your system and alert you to unusual usage.  This allows the user to stop the 

flow of water much quicker, thus saving water and money.    
 
APPLICANT INFORMATION:  
Name on account (First Last): _______________________________________  Water CID-Account #:________________ 
Installation Address: ______________________________________________________________  Zip:  ______________ 
Rebate Mailing Address (if different):  ___________________________________________________________________ 
Email: _______________________________________________________  Phone:  ______________________________ 
 

Flow Sensor Brand* 
(*Flo by MOEN, Flume2, Phyn Plus, & 

StreamLabs Control are eligible) 
Installed by 

(owner, licensed plumber) 

 
Device Cost 
(excluding tax & 

shipping charges) 
 

 
Installation 

Cost 

 
Rebate 

Program* 
Rebate 
Amount 

  
 
 

 
  50% cost of 

product & 
installation 

 

*Maximum rebate amount is $300. 
ELIGIBILITY & GUIDELINES: 
• Applicant must be a direct City of Round Rock water customer in good standing.  
• The property must have adequate Wi-Fi for the device to work; device app must be installed on a mobile device. 

The user must agree to receive app notifications to be alerted of potential leaks. 
• Flo by MOEN, Flume2, Phyn Plus, & StreamLabs Control flow sensors are eligible for the rebate. If you want to 

install a different sensor, please reach out for confirmation that it’s eligible. 
• The City will confirm product installation with the vendor, as necessary, to confirm activation of the flow sensor.   
• Installation of a flow sensor has no bearing on your water bill read dates or billed use amount. All water bills are 

based solely on the City installed water meter at the property.   
• An itemized receipt(s), along with a picture of the installed device, must be submitted within 90-days of installation.  
• Rebate amount is 50% of the cost of the device and installation, up to a maximum amount of $300. 
• Rebate is limited to one rebate per water account. 
• Rebate check will be mailed 2-4 weeks after the application has been processed and approved. 

 
Please sign to confirm you have read and agree to the Guidelines above. 

Signature: ________________________________ Printed Name: ____________________________ Date: ___________ 

SUBMIT COMPLETED APPLICATION, INVOICE(S), AND PHOTO TO:   
Email:  jwoods@roundrocktexas.gov   
Mail:  Water Conservation, 3400 Sunrise Road, Round Rock, TX 78665 

QUESTIONS?  Contact Jessica Woods at 512-671-2872 or via email at jwoods@roundrocktexas.gov   

 
 

Office Use Only 
Date received ________________ Rebate Amount ________________ Acct # 20040000-5422 
Application # _________________ Date Rebate Issued _____________ Finance Approval ______________ 
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